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43.03.02 Typusm

OpraHuzanus 1 ynpaBjeHHe TypUCTCKUM M TOCTUHUYHBIM OH3HECOM

Kpanuduxarus O0axanasp

Dopma o0yaeHHS Oo4Hast

OO0w1as Tpy10eMKOCTh 43ET

Yacos 1o y4eGHOMY IUTaHy 144
B TOM 4YHUCIJIC:
AyAUTOPHBIE 3aHATHUS 50
caMoCTOsTebHas paboTa 56,9
4acOB Ha KOHTPOJIIb 34,75

Pacnpenene}me YacCoB JUCHMIIJINHBI 110 cCeMeCcTpam

Bugs! kOHTpoONIL B cemecTpax:

3K3aMEHBI 5

Cemectp 5 (3.1)
(<Kypc>.<CemecTp Ha Kypce>) Hroro
Henenn 16 3/6
Bup 3ansatuii v PII i PIl
Jlekimn 22 22 22 22
IMpakTuyeckue 28 28 28 28
Koncynpranuu (as cryaeHra) 11 1,1 11 1,1
Kontpons camoctosTenbHoit pabotel ipu npoeeaenun  |0,25 (0,25 10,25 0,25
aTTecTaluu
Koncynpranuu nepen 3x3aMeHOM 1 1 1 1
Utoro ayx. 50 50 50 50
KonrakrtHas pabora 52,35 (52,35 [52,35 [52,35
Cam. pabora 56,9 56,9 [56,9 56,9
Yacel Ha KOHTPOJIb 34,75 [34,75 134,75 |34,75
HUtoro 144 1144 |144 144
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PaGouas nporpaMma AHCUHNAHHBI
Ynpasnenue npeanpusiTHemM rocTHHHYHOIO GH3Heca

paspaboTana B cootBeTcTBHH ¢ GIOC:

®enepanbHblii roCy 1apCTBEHHBIH 00PA30BATENbHBII CTAHAAPT BHICIIErO 0OPA30BAHHA - DaxanaBpuaT 1o HarpaBleHNIo MOArOTOBKH
43.03.02 Typusm (npukas MunoGpuayku Poceun ot 08.06.2017 1. Ne 516)

COCTAB/IEHA HA OCHOBAHMM YHEOHOTO naua:
43.03.02 Typuzm
YTBEP/KICHHOTO Y4€HbIM COBETOM By3a o1 27.01.2022 npotokon Ne |,

Padouas mporpavma yTeepikieHa Ha 3ace/laHun Kadenph!
Kadeapa IKOHOMHKN, TYPH3MA H PHKIAIHONH HHPOPMATHKH

[Tpotokon ot 21.04.2022 npotokon Ne 9
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Busuposanue PIL/] nis ncnoJiHeHUsI B 04epeiHOM y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucnoyiHenus B 2023-2024 yueOHOM roy Ha 3acegaHuu Kadeapsl
Kadenpa dKOHOMUKH, TYPU3MA U NPHKJIATHOH MHPOPMATHKH

IIpotoxomor 2023r. Ne
3aB. xadenpoit Kyrrybaesa TockaHail AUTMyKaHOBHA

Buzupoanue PIIJ] nns ucnoiHeHusi B ouepeHoM yueOHOM rogy

PaGouast mporpamma nepecMoTpeHa, 00CyK/IeHa U 0100peHa ISt
ucrnonaHeHus B 2024-2025 yue6GHOM ToAy Ha 3aceIaHuH Kabeapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPUKJIATHOI MHpOpMATHKH

IIpoTokomor _ 2024r. Ne
3aB. kadenpoit Kyrrydaesa Tockanaii AWTMyKaHOBHA

Buzupoanue PIIJ] a5 ucnonHenusi B ouepeHOM y4eOHOM roay

Pabouast nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucnoyiHeHus B 2025-2026 yueOHOM roay Ha 3acegaHuu Kaheapsl
Kadeapa IKOHOMUKH, TYPU3MAa M NPUKJIATHOI MHPOpMATHKH

IIpotoxomor 2025r. Ne
3aB. kadenpoit Kyrrydaesa Tockanaii AWTMyKaHOBHA

BusupoBanue PII/] nist ucnoJiHeHHsI B 04epeiHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucnoyiHeHus B 2026-2027 yueOHOM oy Ha 3aceqaHny Kadeapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPHKJIAAHOI HHPOPMATHKH

IIpoTokomor 2026r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA



1. HEJIX U 3AJAYH OCBOEHUSA JUCITUITJIMHBI

1.1{enu: bopMupoBaHue TEOPETUUESCKUX 3HAHMI U MPAKTHUECKUX YMEHHUI M HABBIKOB B 00JIACTH YIIPABICHUS MPEANPUATACM
TOCTHHUYHOTO OM3Heca.

1.2|(3a0auu: - bopMupoBaHue 3HaHUI, yMEHUI W HABBIKOB I10 TUIAHUPOBAHUIO, OPraHU3ALUH U YIIPABICHUIO
JEATEIIBHOCTHI0 TOCTHHUYHOTO TIPEAIPHATHS;

- (hopMHUpOBaHNE 3HAHUH, YMEHUH ¥ HABBIKOB 0 IIPIMEHEHUIO COBPEMEHHBIX METO/I0B U TEXHOJIOTUH B YIIPABICHUH
JEATEIIBHOCTHI0 TOCTHHUYHOTO TIPEAIPHATHS;

- (hopMHUpOBaHNE 3HAHUN, YMEHUH ¥ HABBIKOB O MPHHATHIO YIIPABICHUECKUX PELICHUH B YIPaBICHUN
JESATEILHOCTHI0 TOCTHHUYHOTO NPEIIPHATHSL.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Huka (pa3gen) OOIL: b1.B

2.1|Tpe6oBaHns K NMpeIBAPHTEILHOI MOATOTOBKE 00yYAIOIIErocs:

2.1.1|OxoHOMHUKA U MPEANPUHAMATEIBCTBO B cepe Typuzma

2.1.2|MapkeTHHT B TypHU3Me

2.1.3|MeHeKMEHT B Typu3Me

2.2| A cuUIIMHBI 4 PAKTHKH, JUIS1 KOTOPBIX 0CBOEHHE JAHHOI THCHMIINHBI (MOIYJIs1) HEO0XOAUMO KaK
npeauiecTByolee:

2.2.1|TIpunsATHE yIIpaBICHUECKUX PEIICHHIA B TypU3Me

2.2.2| TexHnonoruyeckas MpakTUKa

2.2.3|MexaucuMIuIHapHbIi MpoeKT "TIoBbIeHnEe KOHKYPEHTOCIOCOOHOCTH NpeanpusiTus”

2.2.4|KoHKypeHTOCIIOCOOHOCTh TYPHUCTCKOTO MPEATNPHSITHS

2.2.5|BbINoIHEHHUE U 3alUTa BBITYCKHOW KBaTHM()UKAITHOHHON paboThI

2.2.6|TIpenauruioMHas mpakTHKa

2.2.7|OpraHu3alMOHHO-yIIpaBIeHYecKas IPaKTuKa

2.2.8|busHec-11aHUPOBaHUE B TYPUCTCKOM U TOCTHHUYHOM Ou3HEce

3. KOMIIETEHIIMX OBYYAIOIIEI'OCsl, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUITJINHbI
MOLIYJIsA)

ITK-2: Crioco0eH opranu3oBaTh U YNPABJIATH JAeSITEILHOCTHIO MPEINPHATHS TYPUCTCKOT0 M TOCTHHHYHOTO OM3Heca U ero
OTACJBHBIX QYHKIMOHAJIBbHBIX NOAPA3AeJIeHUI

HNA-1.11K-2: OcymecTB/sieT NIJAHUPOBAHUE U OPTAHU3ALMIO 1eSITEILHOCTH MPEeANPHUATUHSI TYPHUCTCKOT0 U TOCTHUHHYHOTO
O0M3Heca U ero OTAeJbHBIX (PYHKIIMOHAIBHBIX MO/Pa3/ie/eHui

3HaTh:

-0COOCHHOCTH U COZICPIKaHHE JCATSIbHOCTH TOCTUHUYHOTO TIPEANPUATHS U €0 OTACTbHBIX (DYHKIIMOHAIBHBIX MTOIPA3ICIICHHIA;
-METOAbI HHaHl/lpOBaHl/Iﬂ u opraHmauuu ACATCIIBHOCTHU HpC)J,HpI/IHTI/Iﬂ.

VYMmers:

'HpI/IMeHﬂTb OCHOBHBIC METObI HﬂaHI/lpOBaHI/lﬂ u opraﬂmaunu JACATCIIBHOCTH TOCTUHUYHOT'O Hpeﬂl’[pl/IﬂTl/lﬂ " €ro OTACIIBHBIX
(YHKIHMOHAIBHBIX MOPa3/ICICHHN.

Bnanets:

-HaBBIKAMH TUTAHUPOBAHUS U OPTaHU3AINHU IEATETHbHOCTH TOCTHHUYIHOTO TPEATIPUSITHSL.

N-2.JIK-2: [IpumMeHsieT cOBpeMeHHbIe METO/IbI M TEXHOJIOTHM B YIIPABJIEHHH 1eATeTbHOCTHIO MPeINPUATHS TYPHCTCKOIO U
TOCTUHUYHOTO OU3HEca M ero OTAeIbHbIX (YHKIMOHAJBHBIX MOApPa3/ieeHuil

3HaTh:

-COBPEMEHHBIC METO/Ibl U TEXHOJIOTHH B YIPABJICHUH JEATEIBHOCTHIO TOCTUHHYHOTO MPEIIPUSATHS.

VMmers:

-IPUMEHSTh COBPEMEHHBIC METO/IbI M TEXHOJIOTHHU B YIPABJICHUH JCITEIbHOCTHI0 TOCTHHUYHOTO MPEIIPUATHS.

Bnagers:

-HaBBIKAMH YIIPABJICHUS JIEATEIBHOCTBIO TOCTUHHYHOTO MPEANPHUSATHS HA OCHOBE MPUMEHEHUSI COBPEMEHHBIX METOJIOB U TEXHOJIOTHH.

IIK-3: Cnoco0eH npuHUMATDH pPelleHHs 10 ONTHMHU3AUMM (GHHAHCOBO-X0351HCTBEHHOH 1eATeIbHOCTH B cdepe Typu3mMa




HN-1.11K-3: BoiOupaeT u npuMeHsieT MeTOAbI M CIOCO0BLI ONTUMH3ALUM (UHAHCOBO-X03511iCTBEHHOI 1esiTeJILHOCTH B cdepe
Typu3Ma

3HaTh:

-METOJIbl ¥ CIOCOOBI ONTHUMHU3AINH (PUHAHCOBO-XO3SIMCTBEHHOM J€ATEIILHOCTH TOCTHHUYHOTO PEATIPHUATHS.

VMeTh:

-BBIOMPATH METOJIBI U CIIOCOOBI ONITUMU3ALUH (PUHAHCOBO-XO03SHCTBEHHOH NeATEIbHOCTH TOCTUHHYHOTO MPEIIPUSTHA.
Bnanets:

-HaBbIKAMH NIPUMEHEHHSI METO/I0B M CIIOCOOO0B ONTHMHU3AIMH (PMHAHCOBO-XO035CTBEHHOI IESITeTbHOCTH TOCTHHUYHOTO

MIPENPHUITHUS.

N-2.J1K-3: [IppHuMaeT peureHus Mo ONTHMU3ANNN (PUHAHCOBO-X035iICTBEHHOM /1eSITeJIbHOCTH B cepe Typu3Ma

3HaTh:

-METOJIbl ¥ CIOCOOBI ONTHUMHU3AINH (PUHAHCOBO-XO3SIMCTBEHHOM J€ATEIILHOCTH TOCTHHUYHOTO PEATIPHUATHS.

VMeTh:

-IIPUHAMATD PEUICHHUS 110 ONTUMHU3AIMN (HUHAHCOBO-XO3IUCTBCHHON JCATEIILHOCTH TOCTUHUYHOTO TIPEATIPUSATHSL.
Bnanets:

-HaBBIKAMH TIPUHSTHUS PEIICHHS MO0 ONITUMH3ALUKN (UHAHCOBO-XO035HCTBEHHOM JIESITEIBHOCTH TOCTUHUYHOTO MTPEIPHUSITHS.

4. CTPYKTYPA U COEP’)KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kon HaunmenoBanue pa3aenoB u TeM /Buj | Cemectp / | UacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
3aHATHS 3aHATHS/ Kvbc IHH DAKT.

Pazgen 1. Tema 1. XapakTepucTuka u
0CO0EHHOCTH YIPaBJIeHHS
NpeANnpHATHEM F'OCTHHHYHOIO

11 Tema 1. XapakTepucTika 1 0COOEHHOCTH 5 2 WJ-1.11K-2 |JI1.1 JI11.2J12.2 0
YIIPaBIICHUS TPEATNPUITHEM nJ-2.I1TK-2
TOCTHHUYHOTO OU3Heca Na-1.11K-3
WutepakruBHas nekius (JIekuus-oecena na-2.IK-3

WU «IUAJIOT C ayAUTOPUEi»)
VYmpasrneHnue Kak BUJ IEATEITHHOCTH
(MEHEKMEHT) U MPUHSATHE
YIIPaBIEHUYECKUX PEIICHUN B
OpraHu3alysX; KaK anmnapar yrnpaBjieHuUs
opranm3anusiMi. OCHOBHEIE KaTeTOPUN
yIpaBJICHUS: BO3/ICHCTBUE, CYOBEKT U
O0O0BEKT yIpaBlCHHS, CHCTEMA
yIpaBIICHHUS, MEXaHU3M YIIPaBJICHUS,
TIPOILIECC YIPABIIEHUS, YPOBEHB
yIpaBJICHHSI, 3B€HO M AJIIEMEHT
ynpasneHus. COBpeMeHHbIE HAyTHBIE
MOJIXO/IbI K YIIPABJICHUIO: TIPOLIECCHBIMH,
CHCTEMHBIN U CUTYaLIMOHHBIN, UX
COJIEpKAHUE U OTIIMYHUTEIbHBIC
0COOEHHOCTH.

OCoOEHHOCTH yIIPaBICHUS
MIPEANPUSITHEM TOCTUHHYHOTO OW3Heca.
CoBpemMeHHbIe (OPMBI YIIPABICHUS
TOCTHHUYHBIM NPEATIPUATHEM:
YIIpaBIIEHUE 110 KOHTPAKTY; YIpaBIcHHE
yepe3 10roBop (paHvyai3uHray; apeHa;
HE3aBHCHUMOE yIIpaBlieHHE.

/JIex/




1.2

Tema 1. XapakTepucTHka 1 0COOEHHOCTU
YIIpaBIeHUS NPEINIPHATHEM TOCTHHHYHOTO
6uzHeca

O0pa3oBaTelbHBIE TEXHOJOTHIA:
BBINOJIHEHNE TPAKTHYECKUX 33JaHUH,
JHCKYCCHS, TOKIIaT

[Inan 3anarus:

1. O0cyxeHHe AOKIAI0B 1O TeMe

2. BrInonHeHne NpaKTHYECKOTo 3a/1aHHs
Mp/

WJ1-2.T1K-2

JI1.1 J11.2J12.2

13

Tema 1. XapakTepucTHKa 1 0COOEHHOCTU
yIIpaBJIeHUS NPEeINIPHATHEM TOCTHHHYHOTO
OusHeca

CopiepkaHue CaMOCTOSITEIEHOW PabOThI:

1. TloAroTOBKA JAOKJIAIOB Ha TEMBI:
«CoBpeMeHHBIe (OPMBI YIIPABICHUS
TOCTUHHYHBIM MPENPHUATHEM:
yIIpaBJeHHE 110 KOHTPAKTY»,
CoBpeMeHHbIe HOPMBI yITPaBICHHS
TOCTUHHYHBIM TIPEINPHATHEM:
yIIpaBJICHHE Yepes3 T0r0BOp
(panvaiizunray, "CoBpeMeHHbIC (HOPMBI
YIPaBJICHHS TOCTHHUYHBIM
IpeNpUSITHEM: HE3aBHCHMOE YIIpaBJICHHE.
2. TToAroTOBKA K MPAKTHYECKOMY 3aHSITHIO
U MPOBEPOYHON paboTe (M3yueHue
OCHOBHOM 1 JONOJTHUTEIBHON
TUTEPATyPHI)

DOopMbI OTYETHOCTH: JIOKJIA]I, BBIMIOTHEHHE
UIaHa mpakTuieckoro 3ausatus /Cp/

WJ1-2.TIK-2

JI1.1 J11.2J12.2

Paznen 2. Tema 2. 'ocTHHHYHOE
NnpeAnpusTHE KAK 00bEKT YIPaBJICHHS




2.1

Tema 2. 'ocTHHUYHOE NIPEINPUATHE KaK
O0OBEKT yNpaBlCHHS

WntepaxruBHas nexuus (JIexmus ¢
Ppa300poM KOHKPETHBIX CHTYaI[Hii)

Bupl roOCTHHUYHBIX TPEATIPUATHIA.
OCHOBHbIE YIIpaBJIEHUYECKUE
XapaKTePUCTUKU TOCTUHUYHOTO
npennpustus. BaxxHeinue nepemeHHbIe
(akTOpBI BHYTPEHHEH CpeJibl TOCTUHHIIBL:
LIeJIU, CTPYKTYPA, 3a/1a4i, TEXHOJIOT U,
YeJIOBEK, OpraHu3allMOHHAs! KYJIbTYypa.
Iesnu rocTUHMIIB, LIETH MOAPA3JEICHUN U
OTJEIbHBIX pab0THUKOB. CTPYyKTYypa
TOCTHHHUIIBI M €€ B3aUMOCBSA3b C LIESIMU.
3anaun u cnenuanu3anys. TexHonoruu,
HCIIONIb3YEeMbI€ B CEpPBUCHOM
JeSITEIbHOCTH, ¥ €€ B3aUMOCBS3b C IIEJISIMH,
CTPYKTYpOil 1 3amauamu. YemoBedyeckast
repeMeHHas rocTuHuLbl. [loBenenue
JIFO/IeH B rPYIIax U rPYIIl B TOCTUHUIIE;
XapakTep MOBEICHHUS PYKOBOAUTES, €r0
(YHKIMOHUPOBAHUE B POJIH JIUJEPA,
BIIMSIHUE Ha TIOBE/IEHUE OTENbHBIX JIIOJICH
u rpynin. OpraHu3alMoHHAs KyJIbTypa Kak
(baxTop BHYTpEHHEH Cpelbl TOCTHHHIIBL.
[TonsiTre BHEIIHEH Cpebl CpeCTBA
pa3menierns. OCHOBHBIE XapaKTEPUCTUKHI
BHeIHe# cpepl. OCHOBHBIE (haKTOPbI
cpelbl HeIOCPEACTBEHHOTO BO3ACHCTBUS:
BHEIIIHUE YUPEIUTENN U COOCTBEHHUKH
TOCTHUHHIIBI, TOCTABIIUKH, IIOTPEOUTENH U
KOHKYPEHTBI, TpoecCoHabHbIE U
COLIMAJIbHBIE ACCOLUAIINH,
rocyJapcTBeHHbIe opranbl. @akTopsl
cpensl 001Iero Bo3AeHCTBHA: o01ee
COCTOSIHUE SKOHOMHMKH, TTOJIMTHYECKAS
00CcTaHOBKA, TEXHOJIOTUIECKHI TIPOIIecC,
COLMOKYNBTYPHBIE (DAaKTOPEL,
9KOJIOTHYECKas CUTyauus,
neMorpaduueckue GpakTopsl.

/Jex/

WJI-1.T1K-2
WJ1-2.TIK-2

JI1.1 J11.2J12.2

2.2

Tema 2. [oCTHHUYHOE PENNPHUITHE KaK
00BEKT yNpaBIeHUs

O6pa3oBaTenbHbIE TEXHOIOTHIA:
BBINIOJTHEHNE NTPAKTHYECKUX 3a/JaHuil,
JMCKYCCHSI, TOKITaz

[Inan 3angruii:

1. BeITIOJTHEHE TPAKTUYECKHUX 3aIaHui
2. IlpoBepounas pabota no teme /IIp/

WJI-1.TIK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.2

2.3

Tema 2. 'ocTUHUYHOE NTPEANPHUATHE KaK
00BEKT yNpaBIeHUs

Conep:kaHue caMOCTOSITCIILHOM pabOTHI:
1. BrinonHeHUe NPaKTUYECKUX 3aJaHUM.
2. IloaroroBka K MPakTHYECKOMY 3aHATHUIO
1 TIPOBEPOYHOM padoTe (M3ydeHue
OCHOBHOM U JI0TIOJIHUTEIBHOM
JIUTEPATYPHI)

@®opMbI OTYETHOCTH: IICEMEHHas paboTa,
BBIIIOJIHEHUE ILJIaHA IIPAKTUYECKOTO
3ansTus /Cp/

WJ-1.TIK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.2

Pa3nen 3. Tema 3. IlnannpoBanue
JNeATeTLHOCTH NPeANPUsI TUS
rOCTHHHYHOIO OM3Heca




3.1

Tema 3. IInanupoBaHue A€ATEILHOCTH
MIPEANPUATHS TOCTUHIYHOTO OM3HEca
WnrepakruBHas nekius (Jlekus-6ecena
WIH «IUAJIOT C ayIUTOPUEI»)
[TnaHupOBaHUE TOCTHHUYHBIX OOBEKTOB.
Ipouecc co3nanusi TOCTHHUYHOTO OOBEKTA.
TpeboBaHUS K MPOSKTAM TOCTHHUYHBIX
3naHui. OcOOEHHOCTH TOCTHHHYHOM
apXUTEKTYpbl. [[pUHITUIBI BHYTPEHHETO
odopMIIeHUSI TOCTUHUYHBIX TIOMEIIEHHH.
VHxeHepHO-TEeXHUYECKOE OCHAIICHUE
TOCTUHHII.

CoBpeMeHHbIE YepThI U CBOHCTBA
IUTAHUPOBAHUS B TOCTHHIYHOM CEPBHCE.
Lenu 1 nenenonaranue ynpaBJIeHYeCKON
JeATeIbHOCTH TOCTUHUYHOTO
npennpustus. TpeGoBaHus,
npeabsBisieMble K HemsiM. Knaccudukanms
Hene TOCTHHIYHOTO TPEIIPHATHSL.
Muccusi, reHepaibHas,
00IIIeOpraHU3aI[MOHHBIC U CTICIIUPHUIeCKHe
uenu. [lepeBo neneii. CtpaTeruueckoe
IUIAHUPOBAHHE, €0 MECTO B CHCTEME
ynpasiieHus roctuHunei. [lonarue n
9TaMbl CTPATETHIECKOTO IIAHUPOBAHUS
JeSITeNIbHOCTH TOCTHHUYHOTO
npeanpusTus. Tekyiiee MIaHUPOBaHUE U
KOHTpOJIb. KOoHTpoOb peanuzanuu
CTpaTeruy, €ro HHCTPYMEHTHI
(TakTHYECKHUE U ONIepaTHBHBIC TUIAHBI,
OIODKET).

/JTex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TTK-3
WJ1-2.TIK-3

JI1.1J11.2J12.2

3.2

Tema 3. [InaHupoBaHHe NEATEIEHOCTH
IPEANPUSTUS TOCTUHUYHOTO OM3HEca
O0pa3oBaTenbHbIE TEXHOJIOTHIA: AeIoBast
urpa, paboTa B MAIIBIX TPYIIax, AUCKYCCHS,
pelieHue TecTa

[Inan 3anarnii:

1. [IpoBeneHKe 1€10BOM UIPBI
«[TnannpoBaHue 1 OpraHU3aIASI
JACATCIBbHOCTH TOCTUHHUYHOI'O
npennpusitas» (1 aTam)

2. IlpoBepounas paboTa 10 TeMe (TecT)
Mp/

WJI-1.11K-2
WJ1-2.TTK-2
WJI-1.11K-3
WJ1-2.1TK-3

JI1.1 J11.2J12.2

3.3

Tewma 3. [InanupoBaHue qesTENLHOCTH
HpeIPUATHS TOCTHHIYHOTO OM3Heca
ConepkaHue caMOCTOSITENIbHOM pabOThIL:

1. BrlnonHeHUe NPaKTUYECKUX 3aJaHUM.

2. IloaroroBka K MPakTH4YECKOMY 3aHATHUIO
1 TIPOBEPOYHOM paboTe (M3ydeHue
OCHOBHOH U JOTIOJHUTEILHON JINTEPATYPHI)
@opMbI OTYETHOCTH: ICbMEHHas paboTa,
BBINIOJTHEHUE TJIAHA TIPAKTUYECKOTO
3ansTus /Cp/

WJI-1.T1IK-2
WJ1-2.TIK-2
WJI-1.TIK-3
WJ1-2.TIK-3

JI1.1 J11.2J12.2

Paznen 4. Tema 4. OpranusanuoHHble
OCHOBBI /1eITeIbHOCTH NPeANPUSTUS
FOCTUHHYHOIO Ou3Heca




4.1

Tema 4. Opranu3alnOHHbBIE OCHOBBI
JEeATeTbHOCTH NPEINPUATHS TOCTUHUIHOTO
OusHeca

WnrepaxkruBnas nexus (Jlexmus ¢
pa3d0opoM KOHKPETHBIX CUTYaI[Hii)
Opranu3aiuoHHas CTPYKTypa
COBPEMEHHOI'0 TOCTUHHUYHOTO
npexnpustus. [locTpoeHue CHCTEMBI
YIpaBJICHUS TOCTHHUYHBIM HPEIIPUITHEM
Ha OCHOBE JIMHEHHOMH, ()yHKIIMOHAIBHOM,
JIMHEHHO- QyHKIMOHAIBHOMH,
JMBU3HOHAIBHOW, MAaTPUIHON CTPYKTYP
yrpasieHus. OCHOBHbIC TIPHHITHITBI
MIOCTPOSHHUS OPTaHU3ALMOHHON CTPYKTYPEI
TOCTHHUYHOTO NPEATIPHUSTHSL.
DYHKIMOHABHBIA ITOAX0] K TOCTPOSHHUIO
OpTaHU3AIMOHHON CTPYKTYpPBL. IIpHHIMITBI
(hyHKIIMOHUPOBAHUSI OCHOBHBIX CITYK0
roctuHuIbl. Ciryx0a ynpaBieHus
HOMEpPHBIM (POHIOM: TUIIOBAS CTPYKTYpA,
ocHOBHbIEe (GYHKIIMH. OCHOBHBIE
HOApa3eNeHusl CIIyObl yIpaBIeHUs
HOMEpPHBIM (OHIOM: CITyk0a
OpoHMpOBaHusl, ClIyx0a IpremMa u
pa3MeleHus], aAIMUHUCTPATHBHO-
X03sHCTBEHHas ciryx0a (ciyxoa
9KCILTyaTallid HOMEPHOTO (HOHa).
TeXHOJOTUH, TIPUHIIHUITBL U CTPYKTYpa
TIOApa3IeNICHUH CITY)KOBI YIIPaBICHHS
HOMepHBIM GoHaoM. VHXeHepHO-
TeXHHYeCcKas CITy0a: BapuaHThI
OpraHu3aluy, OCHOBHbIE (PYHKIIHH.
OyHKINOHUPOBAHUE CITY)KOBI TNTAHHUS B
TOCTHHUIIE. MapKeTHHTOBas Ci1y’k0a B
rocrunuie. GuHaHCcOBas ciyxba
roctuHulbl. Ciyx0a 6e30macHOCTH
roctuHuisl. Kagposas ciryx6a B
TOCTHHUYHOM KOMILJIEKCE.

/JIex/

WJI-1.T1K-2
WJ1-2.TIK-2

JI1.1J11.2J12.1
J12.2

4.2

Tema 4. Oprann3aniiOHHbIE OCHOBBI
JIESITEIbHOCTH MPEANPHUATHSA TOCTHHUYHOTO
6usHeca

O0pazoBaTenbHbIE TEXHOIOTHIA: AEI0Bast
urpa, paboTa B MaJIbIX TpyImax,
JIUCKYCCHS, pPEIIEHHE TECTOB

IInan 3ansTuii:

1. [IpoBenenHwe nemOBON UTPHI
«[InaHnpoBaHue M OpraHU3aALHI
JIESITEIbHOCTH TOCTUHUYHOTO
npeanpusaTusy (2 sram)

2. [TpoBepoynas paboTa o Teme (Tecr)
Mp/

WJ-1.TIK-2
WJ1-2.TIK-2

JI1.1 JI1.2J12.1
J12.2

4.3

Tewma 4. OpraHn3anOHHBIE OCHOBBI
JIESITEIbHOCTH MPEANPHUATHS TOCTHHUYHOTO
O6usHeca

ConeprxkaHne caMOCTOATENIbHON paboTHI:

1. BpInosnHeHNe PaKTUYECKUX 3aJaHHUH.
2. [loaroroBka K MpakTUUYECKOMY 3aHSATHIO
U TIPOBEPOYHON paboTe (M3yueHue
OCHOBHOM 1 JOTIOJTHUTEIBEHON
JTUTEPATYPHI)

®DOopMBI OTYETHOCTH: MMChbMEHHAsI paboTa,
BBINOJIHEHUE TIJIaHA TIPAKTHYECKOTO
3anstus /Cp/

WJ-1.TIK-2
WJI-2.TIK-2

JI1.1 J11.2J12.1
J12.2




Pa3znen 5. Tema 5. OcodeHHoCTH
yIpaBJIeHUs! OTAeIbHbIMH BHIAMHU
NeAITeJILHOCTH HA NMPeANPUITHH
rOCTHHHYHOTI0 OU3Heca

5.1

Tema 5. OcoGeHHOCTHU YIIPaBICHUS
OTAENBEHBIMY BHIAMH JEATEILHOCTH Ha
NPEANPHUATHN TOCTUHUYHOTO OM3Heca
WurepakruBHas nekuus (JIeknus-6ecena
WU «ITUATIOT C AyJUTOPUCH))
OcoOeHHOCTH yIpaBlIeHUs Ka4eCTBOM Ha
MPEANPHUATHH TOCTUHUYHOTO OM3HEeca.
[MoHsTHE M TOKA3aTeIN KauecTBa YCIYTH U
00CIy>KUBaHUS HA TOCTHHHYHOM
npennpustuu. [Ipumeneane MC UCO
9000 B roctuanyHOM Ou3Hece. Co3nanue u
BHEJPEHNE CHCTEM MEHEeDKMEHTa
Ka4ecTBa HA TOCTUHUYHBIX MPEANPHUSITHSIX.
DUHAHCOBBIM MEHEKMEHT MPEANPHUITHS
TOCTHHUYHOTO TPEANIPUATHS: OOBEKT,
3a/1a4d ¥ NPUHIIMIIBI YIIPABICHHUS.
durHaHCOBas CTpaTETHs PEANPHUITHSL
rOCTHHUYHOTO On3Heca. OuHaHCOBOE
TUTAaHUPOBAaHHE B TOCTHHUYHOM OM3HEce.
OCHOBHBIE [TOKa3aTeIH U METOIbl OLICHKU
3¢ GeKTUBHOCTH (PMHAHCOBO-
XO3SICTBEHHOM NESATENBHOCTH
NPENPHUITHS TOCTHHUYIHOTO OM3Heca.
MHHOBaIMOHHAS AEATEILHOCTD
TOCTHHHYHOTO TIPENPHATHS. Bruabt
WHHOBAIIMU Ha MPEAPUATHAX
TOCTHHHYHOTO TIPEIPHSATHS.
Oco0eHHOCTH BHEJPEHUS] HHHOBAIMH Ha
IpeNPUSATHH TOCTHHUYHOTO OM3Heca.
/JTex/

WJI-1.11K-2
WJ1-2.TIK-2
WJI-1.TTK-3
WJ1-2.TIK-3

JI1.1 J11.2J12.2

5.2

Tema 5. OcoGeHHOCTH YIPaBICHUS
OTAENBEHBIMY BHIAMH JEATEILHOCTH Ha
MPEANPHUITHH TOCTHHUYHOTO OH3Heca
O0pazoBaTenbHbIE TEXHOJIOTHIA: IEIOBast
urpa, pabota B MaJibIX TPYIIax, AUCKYCCUS
IInan 3ansaTuit:

1. TIpoBeneHue IEIOBOM UIPHI
«[InanupoBaHue ¥ OpTraHU3aIHS
JIESITeIbHOCTH TOCTUHUYHOTO
npennpuaTus» (3 stam)

2. BrINoJTHEHHE IPaKTHUECKHUX 3adaHui
3. IIposepounas padota (tect) /TIp/

WJI-1.1IK-2
WJ1-2.TIK-2
WJI-1.TIK-3
WJ1-2 TIK-3

JI1.1 J11.2J12.2

5.3

Tema 5. OcoGeHHOCTH YIpaBICHUS
OTJAENbHBIMU BUJAMU JEATEILHOCTU Ha
HpEeANpUSITHA TOCTUHUYHOTO OM3HEeCa
ConeprxkaHne caMOCTOATENIbHON paboTHI:
1. BpinonHeHUe NPaKTUUECKUX 3aJaHUM.
2. [loaroroBka K MPakTUUYECKOMY 3aHSATHIO
U TIPOBEPOYHON paboTe (M3yueHue
OCHOBHOM U JIOTIOJIHUTEIbHON
JTUTEPATYPHI)

®DopMBI OTYETHOCTH: MUCEMEHHas padoTa,
BBIIIOJIHEHUE IUIaHA IPAKTUYECKOTO
3anstus /Cp/

10,9

WJI-1.1IK-2
WJ1-2.TIK-2
WJI-1.TTK-3
WJ1-2.TIK-3

JI1.1 J11.2J12.2

Pazgen 6. Tema 6. YnipaBienue
NEePCOHAJOM HA NpPeJNPUITHH
TOCTMHUYHOrO OM3Heca




6.1

Tema 6. YpaBiieHue IEPCOHATIOM Ha
HpeNpPUSITHA TOCTHHUIHOTO OH3Heca
NurepaxruBHas nekuus (Jlexkusa-oecena
U «AHATIOT C ayIUTOpHEii»)

Kateropuu nepcoHaia Ha OpeAIpUATUIX
TOCTHHHYHOTO Ou3Heca. JoMKHOCTHBIE
UHCTPYKIUH COTPYAHUKOB TOCTUHUYHOTO
npennpustas. CucteMa paboTsI ¢
HEPCOHAIOM B c(hepe FOCTUHUYHOTO
ousHeca. Haem, orieHka ¥ 0TOOp mepcoHaia
Ha OpeANpUsITUN TOCTUHUYHOIO OM3Heca.
Omiara TpyJa nepcoHaa Ha IpeIpUITHI
TOCTUHHYHOTO Ou3Heca. Pa3putue
IIEpCOHANA Ha IIPENIPHATHH TOCTUHUYHOTO
6usHeca. opMHUPOBAHUE KaJAPOBOIO
pesepBa. O0yJeHne mepcoHana
TOCTUHHYHOTO NPEANPUATHS. Y IIpaBIeHUE
nporeccoM obydeHust nepcorana. Onenka
U aTTeCcTalMs IEPCOHaIa FOCTUHUYHOIO
npeanpusTys. MoTuBanus epcoHaia Ha
IpeANpUATUX TOCTUHUYHOTO OU3HECa.
[Jlex/

NJ1-2.1IK-2

JI1.1 J11.2J12.1
J12.2

6.2

Tema 6. Ypasienue nepcoHaioM Ha
NPEANPHUIATHH TOCTHHUYHOTO OH3Heca
O0pazoBaTenbHbIE TEXHOIOTHIA: IEI0Bast
urpa, paboTa B MaJIbIX Ipymnrax,
JCKYCCHS, peLlIeHHe TeCTa, aHaJIu3
KOHKPETHBIX CHTYyallUi

IInan 3ansTHIL:

1. IlpoBenenue 1eIOBOM UIPHI
«[InaHupoBaHHe M OpraHU3AIHS
JeSTeTbHOCTH TOCTUHUIHOTO
npeanpustus» (4-5 3ram)

2. AHanmm3 KOHKPETHBIX CUTyaluid (KecoB)
3. IIposepounas padota (tect) /TIp/

V-2 11K-2

JI1.1 J11.2J12.1
J12.2

6.3

Tema 6. Yrpasnenue nmepcoHaioM Ha
HpeANpUsITUA TOCTUHUYHOTO OU3Heca
CopepxaHue cCaMOCTOSITEIbHONW paboTHI:
1. Ilogroroska scce Ha Temy "Poib u
0coOeHHOCTH 00YYCHHS epcoHaa
TOCTHMHUYHOIO IIpeAnpusiTs”,
"OcobeHHoCcTH Pa3padOTKH CTAaHAAPTOB
paboThI epcoHaNa Ha TOCTUHUYHBIX
MPeNPUATHAIX .

2. [loaroroBka K MPakTUYECKOMY 3aHATHIO
U MPOBEPOYHOM paboTe (M3ydeHHUe
OCHOBHOM U JONOJHUTEIBbHON
JIUTEPaTyphl)

®DOpMBI OTYETHOCTH: 3CCE, BHIIOJIHEHHE
IUIaHa TIpakTHYecKkoro 3auatus /Cp/

NJ1-2.11K-2

JI1.1 J11.2J12.1
J2.2

Paznen 7. Tema 7. CouunajibHO-
NCHUXO0JIOTMYECKHE ACTIEKTHI YIIPABJIEHHUSA
NnpeanpusiTHeM FOCTHHUYHOTO OH3Heca




7.1

Tema 7. CounalibHO-TICHX0JIOTHYECKUE
aCIEKThI yNpaBleHUs NPEANPUITUEM
TOCTHHUYHOTO OH3HEeca

WutepakruBHas nexius (JIexisi-
JMCKYCCHs1)

IMonsatue koHdmukTa. OCOOEHHOCTH
KOH(JIUKTOB B chepe TOCTHHUYHOTO
6nzHeca. THIOIOTHS COIMANbHBIX
KOH(QJIMKTOB. YIIpaBieHue KOH(IUKTHON
cutyanueit. CTpyKTypHO-
OpraHU3allMOHHBIE CIIOCOOBI
MIPEJOTBPAILEHHUS U pa3peLIeHus
KOHQIIMKTOB. Moienb yrpaBieHus
KOH(IIUKTHOM CUTyalel B TOCTHHUYHOM
cgepe. [Tonsrue u npupona crpecca.
[puaunb cTpecca B cdepe TOCTHHUIHOTO
CepBHUCa: IPOU3BOJICTBEHHbBIE U OBITOBBIE.
®DaKkTOpBI MOBBIICHUS
IIPOU3BOJUTEILHOCTH U CHHKEHHUS YPOBHS
cTpecca B AeATeNIbHOCTH PYKOBOUTEIS
TOCTHHHIIBIL.

OpraHu3anuoHHast KyJlbTypa Ha
MIPENPHUATUAX TOCTUHUYHOTO CEepBHUCA.
ConepxaHue U CTpyKTypa
OpraHU3aIlMOHHOM KYJIBTYpBHI.
OpraHuzaioHHas KyJbTypa KakK
WHCTPYMEHT YIIPaBICHUSA
OpraHU3allMOHHBIM IIOBEJICHUEM B
rocrenpuaMcTBe. OCHOBHBIE (QDYHKIHU
OpraHU3alMOHHON KyJIbTYyphl. [IpoGiembl
CTaHOBJICHUS] HOBOW OpraHU3aI[HOHHON
KYJIBTYpbl B TOCTHHUYHOM OM3HECe.
/JTex/

WJ1-2.TK-2

JI1.1 J11.2J12.1
J2.2

7.2

Tema 7. ColuaabHO-IICUXOJIOTHYECKHE
aCTeKThI yIpaBJieHUs NPEANPUITHEM
TOCTUHUYHOTO OM3HECa
O6pa3oBaTenbHbIE TEXHOIOTHIA:

[Inan 3ansTus:

1. ITpocmoTp yuebHOTO BUCOPHIBMA
«Pa3pernieHne CKphITOro KOHPIUKTA» C
MOCTIETYIOUIMM O00CYKICHUEM.

2. Ilpoepounas padota (tect) /I1p/

WJ1-2.TK-2

JI1.1 J11.2J12.1
J2.2

7.3

Tema 7. CoLuaabHO-IICUXOJIOTHYECKHE
ACIEKTHI YIPABICHUS IPEANPUITHEM
TOCTUHUYHOTO OM3HECa

ConeprkaHHe caMOCTOSITEIIbHOM pabOThI:

1. BeinosiHeHNE IPAKTUYECKUX 3aJaHUM.

2. IloaroroBka K MpakTHYECKOMY 3aHATHIO
Y MIPOBEPOYHOI paboTe (M3y4eHue
OCHOBHOI1 U JIOTIOJIHUTEIBHOM JIUTEPATYPhI)
®opMbI OTYETHOCTH: TUCBMEHHAS PadoTa,
BBITIOJIHEHHE MPaKTHYecKoro 3axanus /Cp/

WJ1-2.TIK-2

JI1.1J11.2J12.1
J2.2

Pazgen 8. KoncyabTanuu

8.1

Koncynpranus no guctuurinte /Konc/

11

WJI-1.1IK-2
WJT-2.TTK-2
WJI-1.1TK-3
WJI-2.TTK-3

Pazgen 9. IIpomeskyTouHas aTTeCTALUS
(3K3aMeH)

9.1

IToaroToBka K 3k3aMeHy /JK3aMeH/

34,75

WJI-1.TIK-2
WJI-2.TIK-2
WJI-1.TTK-3
WJI-2.TIK-3




9.2 Konrpoas CP /KCPATT/ 5 0,25 | UO-1.IIK-2 0
NJI-2.T1K-2
WJI-1.TTK-3
WJI-2.T1K-3

9.3 KonrakrtHas padora /KoHcOK/ 5 1 NJ-1.I1K-2 0
NA-2.I1K-2
WJI-1.TTK-3
NA-2.I1K-3

5. ®OHJ1 OHEHOYHBIX CPEJICTB

5.1. KoHTpo/IbHBIE BONIPOCHI H 3a/1aHNSA

Bonpocs! 115 MOATOTOBKH K 3K3aMEHY

1. YopaBieHue Kak BUJ JeSITEIBHOCTH (MEHEPKMEHT) ¥ IPUHATHE YIPaBIeHIECKUX PEIICHNH B OpraHM3aisIX; KaK anmnapar
YIpaBJIeHUs OpraHU3aLHsIMU.

2. OcHOBHBIE KaTE€rOPHH YIPABJICHUS: BO3/IEIHCTBHE, CYyObEKT U OOBEKT YIPABICHNUS, CHCTEMA YIIPABICHHS, MEXaHU3M YIIPaBICHUS,
MIpoIiecC YIpaBJICHUs, YPOBEHb YIPABJICHUS, 3B€HO U 3JIEMEHT YIPaBIICHHS.

3. CoBpeMeHHbBIE Hay4YHbIE MTOJIX0/IbI K YIIPABICHUIO: IPOLECCHBIM, CHCTEMHBIHN U CUTYallMOHHBIH, UX COAEP/KaHUE U OTJIMYUTEIbHbIC
0COOCHHOCTH.

4. OcoGeHHOCTH YIpaBJIeHUS MPEANPUATHEM TOCTHHUYHOTO OH3HEeca.

5. Ympapnenue rocTHUIEH 1Mo KOHTpakTy. ConepkaHue KOHTPAaKTa Ha yrpaBieHrne TocTuanneid. @opMbl KOHTPOIIS B Iporecce
YIIPaBJIE€HUS 110 KOHTPAKTY.

6. ®paHyaii3uHT B TOCTHHHYHOM Ou3Hece. JloroBop ¢paHiu3el, 00s13aHHOCTH (PpaHuaiizepa u GppaHdyaii3u Mo 10roBopy GpaHIIm3bI.
7. TocTuHMYHBIE LENX U UX Pa3HOBUIHOCTH Ha COBPEMEHHOM I'OCTUHUYHOM PBIHKE.

8. JloroBop apeH/ibl TOCTHHUIIBI Kak (hopMa yIpaBJICHHS.

9. Busibl rOCTHHUYHBIX MTpeanpusaTiii. OCHOBHBIE YIPaBICHYECKHE XapaKTEPUCTUKNA TOCTUHHYHOTO TIPEANPHUSTHSI.

10. BaxkHetitue nepeMeHHbIe (HakTOpbl BHYTPEHHEH Cpeibl TOCTHHUIIBI U UX XapaKTEPUCTHKA.

11. ITonsiTue U OCHOBHBIE (haKTOPHI BHEIIHEH cpelibl CpeAcTBa pasMmelieHus. OCHOBHbIE XapaKTePUCTUKU BHEIITHEN Cpebl.

12. TInaHupoBaHre TOCTHHUYIHBIX 00BEKTOB. [Ipoliecc co31aHusi TOCTHHUYHOTO OOBEKTA.

13. CoBpeMeHHBIE YePThI ¥ CBOMCTBA IVIAHUPOBAHUS B TOCTUHUYHOM CEpPBHCE.

14. Ctparernueckoe IIaHUPOBAHHUE, €TO MECTO B CHCTEMe yIpaBleHus rocTuHueil. [loHsTre n 3Tams crpaTernaeckoro
IUTAHUPOBAHUS IESATEIBHOCTH TOCTUHIUYHOTO MPEIIPUSTHS.

15. Tekyiee miaHUPOBaHUE U KOHTPOJIb: OCOOCHHOCTH, MTOKA3aTENIN U METO/IBI.

16. KoHTpoIIb peanu3aliy cTpaTeruu, ero HHCTPYMEHTHI (TAKTUYECKHE U ONIePaTUBHBIC IIJIAHBI, OIOJDKET).

17. Opranu3zanuoHHast CTpyKTypa COBPEMEHHOTO FOCTHHUYHOTO npeanpuarus. [loctpoeHne cucteMsl ynpaBieHUs TOCTHHUYHBIM
IpeANpPUSITHEM Ha OCHOBE JIMHEHHOH, (YHKLIMOHATIBHON, TMHEHHO- (QYHKIIMOHATILHON, TUBU3HOHATIBHON, MATPUYHON CTPYKTYD
YIpaBJICHUS.

18. OcHOBHBIE IPUHIUIEI HOCTPOCHUS OPTaHU3AMOHHON CTPYKTYPhl TOCTUHUYHOTO NPeAnpusTysi. OyHKIMOHAIBHBIN TOIX0 K
MIOCTPOCHUIO OPTaHU3ALMOHHON CTPYKTYPHI.

19. TIpuHIMIBI QYHKIMOHUPOBAHHUS OCHOBHBIX CITYKO ITOCTHHHIIBL.

20. Cxyx0a yrnpapieHUss HOMEPHBIM (OHIOM: THIIOBasi CTPYKTYpa, OCHOBHBIE QyHKIMH. OCHOBHBIE TOAPA3ACITICHUS CITyKOBI
yIIpaBJIeHUS HOMEPHBIM (HOHIOM.

21. TexHOJOTUH, IPHHIIMIIB K CTPYKTYpa MOAPa3AEIeHHH CITY>KObI yIIpaBIeHHss HOMEPHBIM (DOHIOM.

22. lmKeHepHO-TeXHUYecKast Ci1yxk0a: BapuaHThl OpPraHU3alH, OCHOBHBIE (DYHKIIHH.

23. OyHKUMOHUPOBAHUE CITYKOBI IMTAHHS B TOCTHHUIIS: BAPUAHTHI OPTaHU3aIlH, OCHOBHBIE (DYHKIIMH M TEXHOJIOTHH.

24. MapKeTHHIoBasi CIIy>k0a B TOCTUHHIIE: BApUAHThl OPraHU3alluy, OCHOBHBIC (DYHKIUH.

25. ®uHaHCcOBas Ciryk0a TOCTUHHUIIBL: BApUAHTHl OPTaHU3aLIH, OCHOBHBIE (DYHKIIUH.

26. Ciayx0a 6e30I1aCHOCTU TOCTUHHUIIBI: BAPUAHTHI OPTraHU3alluy, OCHOBHbIE (DYHKIIUH.

27. KanpoBas city:x06a B TOCTHHUYHOM KOMIUIEKCE: BAPHAHTBI OPraHU3allui, OCHOBHBIE (DYHKIIHH.

28. Oco0eHHOCTH yIpaBJIeHHUs KAYeCTBOM Ha IPEANPUATHN TOCTUHUYHOTO Ou3Heca. [loHATHe 1 IoKa3aTenu KayecTBa yCIyru U
00CITy’)KUBaHHS HA TOCTUHHUYHOM NPEATIPUATHH.

29. [Mpumenenne MC UCO 9000 B roctuanaHOoM Ou3Hece. Co3aHue U BHEPEHUE CHCTEM MEHEPKMEHTa KaueCTBa Ha TOCTUHUYHBIX
MPEANPHUSITUSX.

30. ®rHAHCOBBIH MEHEHKMEHT NPEANPUATHS TOCTHHUYHOTO IPEANPUATHS: OOBEKT, 3a1a4K U PUHLUIIBI YIPABICHUS.

31. ®unaHCOBas cTpaTerus NPeaNPHUATHI TOCTHHUYHOTO Ou3Heca. PUHAHCOBOE IIIAHUPOBAHKUE B TOCTUHUYHOM OH3HECE.

32. OcHOBHBIE [TOKA3aTEIH U METOBI OIIEHKH 3P (HEKTHBHOCTH (PHHAHCOBO-XO3SHCTBEHHO IeATEIbHOCTH PEIIPHSTHS
TOCTUHHYHOTO OHM3Heca.

33. lHHOBalMOHHAS 1S TEIHbHOCTh TOCTUHHUYHOTO NPEANpUATHS. BUIbl ”HHOBAIMY HA NPEANPUATUSAX TOCTUHUYHOTO TIPEIIPUATHS.
34. OcoOeHHOCTH BHEAPEHHSI MHHOBAIIMK Ha TIPEANPUATHN TOCTHHUYHOTO OM3HEca.

35. Tonsrue, TUIBI KOHQIIUKTA ¥ €r0 0COOCHHOCTH B chepe TOCTHHUYHOTO OH3Heca.

36. Ynpasnenue kKoHQIUKTHOH cutyanueil. CTpyKTypHO-OpraHU3aIlMOHHbBIE CIIOCOOBI IPEOTBPAILICHHS U pa3pelICHUs] KOHQIIUKTOB.
37. Monenb yrpaBieHus: KOHQIUKTHON CUTyalel B TOCTHHIYIHOH cdepe.

38. IMonsaTue u npupona crpecca. [IpuunHsl crpecca B cepe rOCTHHUYHOTO CEPBUCA: MPOU3BOJICTBEHHBIC H OBITOBBIC.

39. Opranu3anoHHas KyJbTypa Ha MPENPHUATUAX TOCTHHUYHOTO CEpBHUCA: COJIEp KaHue, CTPYKTYpa U OCHOBHbIE (DYHKIUU
OpraHU3allMOHHOM KYJIBTYpBI.




40. Kateropuu nepcoHalia Ha NPeANPUITUSIX TOCTHHUYHOTO On3Heca U UX () yHKIHOHAIbHBIE 0053aHHOCTH.

41. JomKHOCTHBIC HHCTPYKIUH COTPYAHUKOB TOCTHHUYHOTO MPEANPHUATHS: COAEPKaHUe, 0OCOOCHHOCTH pa3pabOTKH.
42. Haewm, ouieHKa 1 0TOOp NEpCOHANa HAa PEANPUATHH TOCTHHUYHOTO OM3HEca.

43. Omnara Tpy/a nepcoHaia Ha MpeANpUsTHA TOCTHHHYHOTO OH3Heca.

44. Pa3Butue nepcoHaia Ha NpeAnpHsITHH TOCTHHUYHOTO Ou3Heca. PopMUpOBaHHE KaJIpOBOTO pe3epBa.

45. O0y4eHue nepcoHana TOCTUHHYHOTO MPEINPUATHS. Y IPABICHHE TPOLIECCOM 00yUeHHS TIepCoHaIa.

46. OueHka 1 aTTecTalys NepcoHaNa TOCTUHUYHOTO MPEIIPUSATHS.

47. MotuBalus niepcoHalia Ha IPeANPUATHIX TOCTHHUYHOTO On3Heca.

[TpumepHBIe MpaKTHYECKUE 3aaHHS I BBIIOIHEHUS HA 3aHATHAX U ISl CAMOCTOSITENIEHON paboThI

[Ipakruueckoe 3aganue 1. Ha ocHOBE CHCTEMHOIO U MPOIECCHOTO TIOAX0/Ia COCTaBbTE JIOTHUECKYIO CXEMY AEATENIbHOCTH W3BECTHOM
Bam rocTuHHMIBI, JalTe XapaKTePUCTHKY KKIOTO dJIEMEHTa CUCTEMBI U ITpolecca.

[Ipakruueckoe 3ananue 2. Oxapakrepusyire 0COOEHHOCTH U JaKTOPbI BHELIHEH Cpe/bl U3BECTHOTO BaM roCTHHIYHOTO MPEANPHUSTHS:
- mepeyrcnuTe GakTopbl BHEIIHEH cpeabl IPSMOTo U KOCBEHHOTO BIIUSHUS,

- JaiiTe oO0IIYyI0 XapaKTePUCTHKY BO3JICHCTBUS BHEIIHEH Cpellbl Ha JeSITeIbHOCT TOCTUHHYHOTO MPEIIPUSITHS;

- Oosiee TOAPOOHO (Ha KOHKPETHBIX MIPUMeEPax) OXapaKTepU3yHTe BIMSHUE HA ESTEIbHOCTE TOCTHHIYHOTO PEAIPHSTHS
9KOHOMHYECKHUX, MPUPOTHO-KIUMATHICCKUX U KYITbTYPHBIX (PaKTOPOB;

- OIIpeAeNInTe 0OCOOEHHOCTH B3aUMOICHCTBHS TOCTHHIYHOTO NPEIIPHUATHS C TOCTABIINKAMH, TOTPEOUTEIISIMHA I KOHKYPEHTaMHU
(HampaBiIeHUS B3aMOJICHCTBHUS, METO/IBI M YCJIOBUS TOBBINICHUS 3()()EKTHUBHOCTH B3aUMOICHCTBHS).

[Ipaktuueckoe 3amaanue 3. OxapakTepu3yiiTe 0COOCHHOCTH M 3JIEMEHTHI BHYTPEHHEH Cpeibl H3BECTHOTO BaM rOCTHHHUYHOTO
MPEATPHUSITHS:

- mepevyrciuTe HakTopsl BHYTPEHHEH Cpeibl TOCTHHUYHOTO MPEATIPUSTHS;

- JaiiTe O0IIYI0 XapaKTEPUCTHKY 3JIEMEHTOB BHYTPEHHEW Cpe/ibl TOCTHHUYHOTO IPEAIIPUATHS;

- Oosiee OAPOOHO (HAa KOHKPETHBIX MIPUMEPax) OXapaKTepH3yiTe TaKue dJIeMeHTHl BHYTPEHHEH Cpeabl TOCTHHUYHOTO MPEANPUSITHS
KaK: eI, TEXHOJOTHsl, OpraHu3allMOHHAsl KYJIbTYpa;

- OIIpeaeNnuTe 0COOEHHOCTH OPTaHU3AIIMOHHOHN KYJIBTYPBI TOCTHHHYHOTO TPEIIPHUSTHSL.

[Ipakruueckoe 3aganue 4. [IpoBenuTe CpaBHUTEIBHBIN aHATIN3 HECKOJIBKUX TOCTUHIUYHBIX NPEANPHUATHII 110 MPUHIUIIAM
TUTAHUPOBAHUSI BHYTPEHHETO 0(OPMIICHHS TOCTHHIHYHBIX TOMEIIeHH . BpIIBUTE IpenMyIecTBa 0 HeTOCTaTKH.

[Ipakruueckoe 3aganue 5. [IpoBenuTe CpaBHUTEIBHBIN aHAJIM3 CTPATETUH Pa3BUTHSI HECKOJILKUX TOCTHHUYHBIX MPEIIPUATHH.
BeisiBuTe nnpenMyiecTBa 1 HerocTaTku. [IpeuiosKuTe myTH COBEPILICHTCTBOBAHMS CTPATETHH Pa3BUTHSI TOCTUHUYHBIX MPEIIPUSITHH.
[IpakTudeckoe 3amanne 6. Ha mpumepe KOHKpeTHO# rocTHHUIBI Topoaa ['opHO-ANTalicK, OnpeAenuTe eIeBble 3a0a9u 1
(yHKIMOHAIBHBIE 00SI3aHHOCTH paOOTHUKOB FOCTHHUIIBI, TOCTPOITE CXEMY OpraHU3allMOHHOM CTPYKTYpbI rocTHHUIBL. [IpoBeanuTe
aHaJIM3 OJHOTO U3 OT/EJIOB TOCTHHHIIBI (Ha BEIOOp). BEIssBUTE IpenMyIecTBa U HeOCTAaTKH. [IpecTaBbTe alropuT™ B3aUMOICHCTBHS
OCHOBHBIX M JIONIOJHUTENILHBIX CITYKO Ha TPEANPUATHIX pa3MeILCHHS.

[MpakTryeckoe 3aganue 7. Hebonbioe roCTHHIYIHOE MIPENPHATHE IUTAHUPYET OPTaHU30BaTh CITY)K0y nmuTanus. Pa3paboraiite mian
MEPOTIPUATHH, KOTOPBIE JJOJDKHO Pealli30BaTh TaHHOE TOCTHHUYHOE MPEANPHUATHE ITPU OPTaHU3ALNH CIYKObI TUTAHUSL.
[IpakTuaeckoe 3ananue §. OTeNnb «ANTai» MIAHAPYET BHEAPUTH CUCTEMY MEeHEDKMeHTa KadecTBa B coorBeTcTBUN ¢ MC CO 9000 u
BITOCJIECTBUU €€ cepTuduuupoBars. Onpenenure NpeuMyIIecTBa BHEAPCHUS B OTEJIE CUCTEMbl MEHEPKMEHTA KaueCcTBa, a TaKkKe
poOJIEMBI ¢ KOTOPBIMHE MOYKET CTOJIKHYTHCSI OTEJb TIPH MOATOTOBKE U BHEJIPEHHH CHCTEMBI MEHEDKMEHTa KadecTBa. Pa3paboraiite
IUTaH MEPONPHUSATHI 1O pa3paboTKe ¥ BHEJIPESHUIO CUCTEMbI MEHEDKMEHTA KauecTBa B OTENIE, a TAK)KE COCTABBTE IUIAH MOJTOTOBKH K
cepTH(HUKAIUH CHCTEMBI MEHEDKMEHTA KauecTBa.

[pakrudeckoe 3aganue 9. Ha npuMepe KOHKPETHBIX TOCTUHHMLI, ONPEACIUTE BUbl HHHOBALIMYU HA NPEINPUATHIX TOCTHHUYHOTO
omsHeca. Onpenenure 0COOCHHOCTH BHEIPEHNST HHHOBALWIA Ha IPEIIPHATHHA TOCTHHUYHOTO OHM3Heca.

IMpakTudeckoe 3aganue 10. Paccuuntaiite moxomaHoCTh ¢ omHoro Homepa (Revenue per available room per day) kareropun «JIrokey» 3a
(beBpaib IpH yCIIOBHUH, 9TO 5 HOMepoB\nHe# ObUT0 Mpoaano 1o akuuu «Ilogapok monogokenam — 50% ckukay», 7 HOMepoB\nHeH
OBLIO TPOAAHO M0 KAPTOYKAM MOCTOSHHOTO ToCTsI (pasmep ckuaku 20%) u 4 Homepa\qHs ObLIO MPOAAHO IO MPEHCKYPAHTHOM
croumoctH 7 000 py6. Beero B rocturuIe 3 HOMepa TaHHOW KaTETOPHH.

Jlenosas urpa «I[lmannpoBaHre U OpraHU3anus AATEIHHOCTH TOCTHHUIHOTO TIPEIIPUSTHSD).

L[CJ'IB I/Ir'pBI: BBIpa6OTKa HaBBIKOB HpI/IHﬂTI/Iﬂ praBHCH‘ICCKI/IX peHJCHPIﬁ Ha 2Tarnax Co3JaHus u OpFaHI/BaHI/II/I ACSATCIIBHOCTHU
TOCTHHUYHOTO MPEATIPHUSTHS.

PernameHT Mrpsel: Kaxkaas KOMaH/1a TOJDKHA PEIIUTh CIICAYIOIINE 3a/1a4u:

1 sram:

- BBIOOD BHJa TOCTUHUYHOTO MIPEAIIPUSTHS;

- BEIOOp OpraHu3aIMOHHO-TIPABOBOM (POPMBI TOCTUHHYHOTO MPEIIPHUSITHS;

- pa3paboTKa JepeBa Lesieil TOCTHHUYHOTO MPEATPHSTHUS;

- pa3paboTka GUPMEHHOTO CTHIISI TOCTUHUYHOTO MPEATIPUSTHS,

- onpeieNieHHe TpeOOBaHHUH K 3AaHUIO M OCHAILIEHHIO TOCTHHUYHOTO MPENPHTHS, pa3paboTKa MepeyHs HEOOXOAHMMOT0
000pyHOBaHUs ISl TOCTHHUYIHOTO TIPEIIPUSTHUS;

2 oram:

- pa3paboTKa CTPYKTYpPBI TOCTHHHUIIHI (OTIpeieNieHIe KOJTMIECTBa, HANMEHOBAHHMS, B3aMMOCBSI3eH CITy’k0 U mopa3ieneHnii);

- pa3paboTKa CTPYKTYphl /IMUHUCTPALMK TOCTHHUYHOTO MPEANPHUATHS U ONpeiesieHre ee (yHKIIMOHAIBHBIX 00s13aHHOCTEI;
- pa3paboTka 1 000CHOBAaHUE NIEPEYHSI OCHOBHEIX U JIOTIOJHUTEIBHBIX TOCTUHUYHBIX YCITYT;

3 aram:

- OIpeieNIeHNE CXEMBbI OIIEPAIIOHHOT0 LUKIa 00CIIY)KUBAHUS B TOCTUHHULIE,ONPE/ICTICHUE OCHOBHBIX U BCIIOMOTaTEJIbHBIX IPOLIECCOB
HA TOCTHUHUYHOM MPEITPHUSITHH;




- pa3paboTKa ¥ onpezeieHre PUHAHCOBBIX OCHOB JIESITEILHOCTH TOCTUHUYHOTO MPEANPUSITHS;

- pa3paboTKa MEPONPHUITHH 10 00ECTICYCHUIO KauecTBa 00CITy)KUBaHUS B TOCTHHHIIE,

- pa3paboTKa MPOrpaMMbl BHEIPESHHS HHHOBAIIMI HA TOCTUHUYHOM MPEINPHUATHI;

4 sram:

- pacueT MOTpeOHOCTH B IEpcoHale, POpMUpPOBaHUE TPEOOBAHUI K OTISIBHBIM TOJDKHOCTSIM MEPCOHANIA TOCTHHUYHOTO TPEIIPHUSTHSL;
- pa3paboTKa JOHKHOCTHBIX HHCTPYKIMH JUTS OTASIBHBIX KaTeTOPHH MepcoHata TOCTHHUYHOTO MPEANPUITHS;
- pa3paboTKa IPOrpaMMbl Pa3BUTHS TIEPCOHANIA TOCTUHUYHOTO MPENPUATHS;

- pa3paboTKa IPOrpaMMBbl MOTHBALIMH ITEPCOHANIA TOCTUHUYHOTO MIPEANPUSITHS;

5 aran:

- PE/ICTaBICHNE MIPENPHUATHS U YCIyT TOCTHHHIIBI;

- OLICHKA Pe3yJIbTATOB PabOThl KOMaH-KOHKYPEHTOB.

[TpumepHBIe TECTHI 1711 MPOBEIEHHUS IPOBEPOYHBIX pabOT MO TeMaM:

Tect «BpiOepuTe BepHBIi BApUAHT OTBETa»

1. CucTeMHBIH MOAXOA K YIIPABICHUIO PACCMATPHUBAET YIPaBIICHHE KaK. ..

a) CIIOXHYIO COBOKYITHOCTH B3aHMOCBSI3aHHBIX DJIEMEHTOB U MOJCUCTEM;

0) peann3ano COBOKYITHOCTH OOIIUX ¥ CHIEIMaIbHBIX QYHKIMHA yIIpaBIeHHUS;

B) HCTIOJIL30BaHUE PA3TIMYHBIX METOIOB YIPABICHHUS B 3aBHCUMOCTH OT KOHKPETHOM CHTYalluH;

T') CHCTEMY, OCHOBAaHHYIO Ha pa3paboTKe U peau3allii KOMILIEKCa CTPATerHYeCKUX, TAKTHIECKUX U ONIEPAaTUBHBIX 1IeJIeil yIpaBIeHusI.

2. Kakue cozepkaresbHbIC 2JIEMEHTHI HAanOoJIee TIOJIHO U OOBbEKTUBHO BBIPAXKAIOT TIOHMMaHHUE LEJN?
a) [{enb BKIIFOUAET METOIOJIOTHIO Pa3pabdOTKH PEIICHUH, HHPOPMAIIUIO U YeI0BeUeCKuil hakTop;

6) Lless — 3TO pe3ynbTaT, K JOCTHKEHUIO KOTOPOT'O CTPEMHUTCSI MEHEIDKED;

B) Llens BKITtOYaeT MOTPEeOHOCTH U MTyTH UX pealn3alliu;

r) Llens — 310 Mosienb pakTopoB JOCTIKEHUS 3)(PEKTUBHOCTH yIIpaBICHNUS;

1) Llenp BKITIOYaeT BO3MOYKHOE, JKENATeIbHOE U HEOOX0AUMOE COCTOSTHUAE CHCTEMBI.

3. IIporHo3upoBaHue, MITAHUPOBAHNE, OPraHU3AIMs, MOTHBAIUS, IPUHATHE PEUICHUH W KOHTPOJIb C TOYKHU 3PEHHS TCOPUH
yIpaBlIeHUs B COBOKYITHOCTH HPEACTABIISIOT COO0M MEHEIKMEHTA.

a) QyHKIIMH MEHEIKMEHTA,;

0) NPUHIIMITEI MEHE/PKMEHTA;

B) LIIKOJIBI MCHE/KMCHTA,

T') TOJIXO/IbI MEHEDKMEHTA.

4. Tot dakT, 4TO YeNIOBEK SBISETCS YACTHIO IIEPCOHAIAa OPraHM3aL|H, TOATBEPXKIAET HATNIUE Yy HETO TPYIOBBIX B3aUMOOTHOLICHHH C
paboTtonareneM, KOTOpbIE OQOPMIISFOTCSL. . .

a) TPYAOBBIM JJOTOBOPOM;

0) aKTOM CIauu-NIPHEMKH padoT;

B) cepTU(UKATOM O MOBBIIICHUH KBaTH(DUKALIUHY;

T) TPYAOBOI HHCTPYKIHEH.

5. OpraHu3zaloHHas CTPYKTypa yIpaBlIeHUS — 3TO

a) cIyXOBbl, TPYIITEI M PAOOTHUKH, BBITIOJHSIONINE T€ WIN WHBIE (DYHKIIMU YIIPABICHHUS B COOTBETCTBHH C IPHHATHIM HOIpa3eJICHUEM
yIpaBJICHYECKHUX 3a/1a4 U padoT;

0) colnarbHO-9KOHOMHYECKas KaTeropusl, XapaKTepH3yIoas OTHOILEHHUS] COBOKYITHOCTH 3B€HbEB allliapaTa yIpaBIeHHs H
CYHICCTBYIOIIHNX MEXAY HUMU OpTraHU3allHOHHBIX CBﬂ3eﬁ, BbIpakarommnx B3aHMOﬂCﬁCTBHC 1 KOOpAUHAIINUIO 3JIEMCHTOB BHYTPU
JIAaHHOW CHUCTEMBI;

B) OpraHM3allMOHHBIE OTHOLICHHSI, 00eCIIeYNBAIOIINE TECHOTY 1 3P HEKTHBHOCTD CTPYKTYPHBIX CBSI3EH.

6. CIIo’XHOCTh OPTaHU3ALIMOHHON CTPYKTYPHI OTIPEAETISIETCS. . .

a) MaciutTabaMu HCIIOJIb30BaHMS TIPABIIT M PETYIUPOBAHNS IS YIIPABICHUS OBEICHUEM JTIOJICH;
0) pacnipezielIeHUEeM IpaB, 00sI3aHHOCTEH U OTBETCTBEHHOCTH 110 BEPTHKAJIM YIIPABICHHUS,

B) YHCJIOM OTJIEJIOB, TPYII, BBICOKOKBATH(HINPOBAHHBIX CIEIUAIMCTOB H YPOBHEH HEepapXuH.

7. Kaxkas cTpykTypa ynpapieHHs TOCTHHIYHBIME TIPEATPUATHAME B Poccnu momydnia HanboubIee pacpocTpaHeHHe:
a) MaTpuyHas;

0) TMBU3NOHATIHHAS,;

B) (DyHKI[OHAIbHAS;

T) TUHEWHAs;

1) TUHEHHO-()yHKIIMOHANbHAsA?

8. IIpu pa3paboTke GpUHAHCOBOH CTpaTErny TOCTUHUYHOTO MPENPUATHS HEOOXOIUMO:

a) COrJIacoBaHME CTPATETHYECKUX HOPMAaTHBOB (DMHAHCOBOM AEATEIb"HOCTH HO BPEMEHH C peali3alueil mokasarenei oomei
CTpaTeruy NpeIpHusTHs;

0) cormacoBaHHE BCEX CTPATETMYECKUX HOPMATHBOB (DHHAHCOBOM JEATEIBHOCTH IO BPEMEHH;

B) COTJIaCOBaHHWE HOPMATHBOB (PMHAHCOBOM JIEATEIHLHOCTH MO BPEME"HH: U MEX1y COOOH, U ¢ peanu3alueil nokasaresiei ooei




CTpaT€THHU NPCANPUATHS.

9. CTpyKTypHOE IoJpa3/ielieHHe, OCYIECTBIISIOIIee IPOLEeYPY Pe3epBUPOBAaHUS HOMEPOB IIOCPEACTBOM TeNe(OHHBIX 3BOHKOB, YEPE3
KOMMEPUYECKUX MPE/ICTABUTENCH TOCTHHHII, TOYTOM, TEIEKCOM, (PaKCOM, DIICKTPOHHOM MOYTOi:

a) ciryx0a mpueMa U pa3MeIleHHs;

0) ciy0a KOHChEpPKeH;

B) HH)KCHEPHO-TEXHIYECKas CIIyx0a;

T) ciry)k0a OpOHUPOBAHUSI.

10. @yHKIHOHAIBHOE MOAPA3IEICHUE CIIYKOBI YIIPABICHUS HOMEPHBIM (hOHIOM, 0OCCIIeYnBaIOIIee pa3MEIIeHHE U TPOKUBAHUE
KJIMEHTa B HOMepe, BKII0YasIpe BapuTeabHble (OpOHUPOBaHUE), TEKYIIUE (peTHCTpanys, pacceieHue) U 3aKII0UNTeIbHbIE
MPOLEAYPHI (pacdeT, BBIITMCKA) Ha3bIBAIOT:

a) ciryx0a mpueMa U pa3MelIleHHs;

0) ciy0a KOHChEpPKEH;

B) ciyx0a 6e30macHOCTH;

T') HH)KCHEPHO-TEXHUYECKas CIyx0a.

11. TloapasaeneHue TOCTHHUIIBI, CICIIAATU3UPYIOIISECs] HA OPTaHH3alluH U IPOBEACHHUHU CIICIIMATBHOTO 00CITY)KUBAHHUS MaCCOBBIX
MEpPOIPUATHIT Ha TOCTHHUYHBIX IUIOIIA/ISIX HAa3bIBAOT:

a) ciryx0a rmpuema 1 pa3MereHus

0) ciry)x0a KOHChepKei

B) ciyx0a Ge3omacHoCTH

) OaHKeTHas CITy)K0a

12. ®paHvaii3uHroBoe 00bETMHEHNE B TOCTHHUYHOM UHIyCTPUH OCHOBAHO:

a) Ha JIOTOBOPHBIX OTHOILIEHHUSAX IO MPOIaXke OPEeH/1a U3BECTHOM KOMITAHUH, O3BOJISIET 00ECIIEYUTh TOPU3OHTAIBHYIO HHTETPAIHIO
KOMITaHU# OHOM OTpaci;

0) Ha 00BETMHEHNU KOMIIAHUH MTOCPEICTBOM OOMEHa aKLUSIMH;

B) Ha JIOTOBOPHBIX OTHOLICHHSIX, IPEICTABIET COO0H (GOpMY BEPTUKAIBLHON MHTETPAIlMY YYACTHHKOB MOCIIEIOBATEIbHBIX CTAINI
MIPOU3BOJICTBEHHBIX MPOIIECCOB;

T) Ha 00BETUHEHNH IPEANIPUATHI B paMKax OHOM KOMIAHUH B ()OpMe BEPTHKAJIBHON HHTETPaLIUH.

13. Kakoit mepedeHp 3aad TogHee XapaKTePU3yeT CoJlepKaHue YIIPaBIeHNUs MepcoHaioM. BeIOpaTs 1 yKa3aTh TOJNBKO OJIHY TPYIILY
3a1a4 yIpaBJICHUS IEPCOHAIOM:

a) UCIIOJIb30BaHNE COOCTBEHHBIX YSNIOBEUECKHX PECYPCOB, pa3lelieHne Tpyaa, YKpeIUieHne IUCIUIUIMHBI TPY/a;

0) KOHTPOJIb 32 COOJIFOICHHEM TPYIOBOTO 3aKOHOIATENbCTBA aIMUHUCTPALIUEH TPEAIPHUAITHS;

B) IUIAHUPOBAHUE U PA3BUTHE MPOPECCHOHANBHOM Kapbepbl, CTAMYJIHPOBaHUE TPy, MPOPEeCCHOHATFHOE 00YICHHE;

I') HaliM IIepcoHalIa, OPraHU3alys UCIIOJIHEHNUs PabOThl, OIIEHKA, BOSHATPAX/ICHUE U Pa3BUTHE IIEPCOHAA.

14. Pa3zBuTue nepcoHania - 370:

a) TIpoLece MOATOTOBKU COTPYAHHMKA K BBITOJHEHHIO HOBBIX IIPON3BOJICTBEHHBIX (DYHKINH, 3aHATHIO HOBBIX JOJDKHOCTEH, PEIICHUIO
HOBBIX 33/1a4;

0) mporiecc NepruoANIECcKOil MOATOTOBKY COTPYIHMKA Ha CIIEUATHM3HPOBAHHBIX KypCax;

B) obecnieueHue 3P PEeKTUBHON YIPABICHYECKOI CTPYKTYPhl U MEHEKEPOB ISl IOCTHIKCHUS OPraHW3aIl[MOHHBIX IIEJIeH;

T') IPOIIECC aTTECTAIMH MePCOHANa;

) IepHOJYecKOe OOHOBIIEHUE KaIPpOBOTI0O COCTaBa OPraHHU3ALIH.

15. Ecnu pe3ynbTaThl IeITeIbHOCTH PaO0OTHHKA TOCTHHHUIIBI HEYJOBICTBOPUTEIIBHBI, TO KAK PYKOBOHUTEIIO MPEANOYTHTEIEHES
COOOIIUTE 00 ATOM:

a) BBICKa3aTh cBOIO OlleHKY B CMU dupmsr;

0) BEICKa3aTh CBOIO OIIEHKY COTPYIHHKY ITyOIIHIHO;

B) BOOOIIE HE TOBOPUTH PAOOTHHKY O XapaKTepe AaHHOW eMy OLICHKH, a cpa3y MPUHSITh COOTBETCTBYIOIINE MEPHI;

T') BBICKa3aThCs B OTHOIICHUH OT/EIBHEIX JOCTIKEHUIT COTPYIHNKA U MOAPOOHEe OCTAHOBUTECS HA TEX Pe3ylbTaTax, KOTOpHIC He
YIOBIICTBOPSIFOT PYKOBOACTBO KOMITAaHUH;

J1) BO3MOXHBI BAPHAHTHI &) U 0)

5.2. TeMbl NHCHMEHHBIX PadoT

Tewmbl U1 TOATOTOBKH JOKJIA/IOB, 3CCe

1. CoBpemenHbIe ()OPMBI YIPaBICHUS TOCTUHUYHBIM NIPEATPUATHEM: YIIPABICHHE 110 KOHTPAKTY

2. CoBpeMeHHbIe ()OPMBI YIPABICHUS TOCTUHHYHBIM MIPEANPUSTHEM: YIIPABICHNE Yepe3 JoToBop ppaHUaii3nHTa
3. CoBpeMeHHbBIE POPMBI YITPABIICHUS TOCTUHHYHBIM ITPEAIPUATHEM: HE3aBUCHMOE YIIPaBIICHHE.

4. Ponb 1 0cobeHHOCTH 00y4eHUs ITepCOHaNa TOCTUHUYHOTO TIPEAPUATHS

5. OcobeHHOCTH pa3pabOTKK CTaHAAPTOB pabOTHI IEPCOHANA HA TOCTUHHYHBIX MPEANPHITUSX

5.3. ®oHA OLCHOYHBIX CPEACTB

CDOH,H OLICHOYHBIX CPEACTB NPEACTABJICH B OTACIbHOM JOKYMCHTC B COOTBETCTBUMU C Ilonoxxenuem o (bOH,He OLICHOYHBIX




6. YHEBHO-METO/IMYECKOE 1 HTH®OPMAIIMOHHOE OBECHHEYHEHUE TUCHUIIJIMHBI (MOAY JISA)

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHOBHAs1 TUTepaTypa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3naTenbcTBO, rOI

On. anpec

Bakynenxo P4,

praBJ’IeHI/Ie TOCTUHUYHBIM IIPESANTPUATUEM!

Mocksa: Jloroc;

http://www.iprbookshop.ru

Koukyposa E.A. yuebHOe mocodue VHHBEpPCHUTETCKAS /9062.html
kHura, 2008
JI1.2 | Yokep HxoH, Eroposa |YnpasneHue rocrenpuuMcTBoM. BBOTHBIIH Mocksa: FOHUTU-  |http://www.iprbookshop.ru
B.H. Kypc: y4eOHUK It By30B JIAHA, 2017 /81605.html

6.1.2. lonoJIHUTebHAS JIUTEpaTypa

ABTODBI, COCTaBUTENHN

3arnaBue

H3patenscTBO, IO

On. agpec

J2.1

Kyuepenko .M.

TexXHOJIOTHS YIPABICHUS EPCOHATIOM U
OpraHu3alys Tpy/Jia Ha IPEeANPUATHIX
TOCTHHUYHOTO ¥ TYPUCTCKOTo OHM3Heca:
yueOHOe MocoOue IS CTYICHTOB-0aKanaBpoB,
00y4aroImuxcs 10 HapPaBJICHUSIM MOJITOTOBKU
«Typusmy», «["ocTHHIIHOE AETOY,

Kpacuonap: FOxublit
HHCTUTYT
MeHeKMeHTa; A [Tu
Op Menua, 2017

http://www.iprbookshop.ru
/72410.html

«MeHeHKMEeHT»
JI2.2 |Paiickas M.B. VYupasienue opranusanueii (mpeanpustaem): |Kaszamp: Kasanckuit  |http://www.iprbookshop.ru
yueOHoe ocobue HaIMOHAJIbHBIN [79578.html
HCCIIEI0BATEIbCKUN
TEXHOJOTMUECKUN
yauBepcureT, 2016
6.3.1 [lepeyenb MporpaMMHOro odecrevyeHust
6.3.1.1|MS Office
6.3.1.2|Kaspersky Endpoint Security ams 6usneca CTAHJIAPTHBIN
6.3.1.3|MS WINDOWS
6.3.1.4|NVDA
6.3.2 Ilepevyenb nHGPOPMAIUOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1|TapanT
6.3.2.2|3nexrponno-6ubaroTeunas cucrema [IPRbooks
6.3.2.3|ba3a naHHbBIX «OnekTpoHHas 6nbmMoTeka 'opHO-ANTalCKOTr0 roCy1apCTBEHHOTO YHHBEPCHTETA)

7. OBPA3OBATEJIBHBIE TEXHOJIOT' U

ayAUTOpUEH»

JIEKIHSI-0ece1a WU «(JTHAJIOT C

JIeKIUs ¢ pa3dopom

KOHKPETHBIX CUTyaI1i

JICKIUA-OAUCKYCCUS

ACJIOBasA urpa

3aJaHuK

BBITIOJIHCHUEC IMPAKTUYCCKUX

pelIeHne TeCTOB

IOATrOTOBKA JOKIaaa

aHaJIN3 KOHKPETHBIX CI/ITyaHI/Iﬁ

NIPE3EHTALNSA

MOJI'OTOBKA (HAIMCAHKE) ICCE

8. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUIIJIMHBI (MO Y JIST)

Homep ayauropun |Ha3Haqune

OCHOBHOE OCHAaLIIEHHE




221 Al VY4eOHast ayTuTOpHs JJIs1 IPOBEICHUS Pabouee mecTo npenogasarens. [locagounsie MmecTa

3aHATHH JICKITMOHHOTO THIIA, 3aHATHN obOydaromuxcst (1o KOJTUIECTBY 00YyJarOIIIXCs).
CEeMUHAPCKOT0 THIIA, KYPCOBOTO WHTepakTHBHAS JOCKA C TIPOSKTOPOM, KOMIIBIOTED,
MPOCKTUPOBAHUS (BBIMOJIHCHHS KYPCOBBIX TEJICBU30D, MOAKIIIOYCHUE K HHTCPHETY, YICHUYECKas
padoT), TPYIIOBBIX U UHIUBUAYATBHBIX JIOCKa, MPEe3CHTAIUOHHAS TPUOYHA, CTCHTBI
KOHCYJIbTAIIM, TEKYIIEro KOHTPOJIS U JICMOHCTPAIIMOHHBIC, CTYJIbs, YCUIIUTECIBHBIC KOJOHKU

HpOMe)KyTO‘-IHOﬁ arrectranuu. [lomemenue
JIISI CAMOCTOSITEIIbHOM DaGOTLI

317 A2 KommnbroTepHsiii knace, Knace AeIoBbIX Urp, |Paboudee mecto npenonaBaresns. [locagounsie mecta
HEeHTp (KJ1acc) AEJIOBBIX Urp, KJIACC MMUTAIMH |00yJaromuXxcst (10 KOJIMYECTBY 00yUaroluxcs).
JIeITeNIbHOCTH MPEINpPHATHsL, Jaboparopust  |MIHTepakTHUBHAs 1OCKa C IPOEKTOPOM, IKpaH,

HUMUTALMH JeATCIbHOCTH MPEANPHSITHS, MOAKJIIOYCHHE K HHTEPHETY, YICHHYECKAs TOCKa,
y4eOHO-TPEHUHTOBBIN LeHTP (Tabopatopusi), |Mpe3eHTalMOHHAs TpUOyHa
naboparopus

MHPOPMAINOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHast ayAUTOPHS IS
MIPOBEJCHUS 3aHATUH JIEKLIMOHHOTO TUIIA,
3aHATUI CEMUHAPCKOTO TUIIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBIIOJIHEHIS KYPCOBBIX
padoT), rPYIMOBBIX U UHIAUBUIAYATBHBIX
KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUHOM arrectanuu. [lomemenue
JII CAMOCTOATENEHON DAOOTEI

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHHUIO JUCHUTIIIMHBI (MOY JIST)

MeTomudeckre yka3aHUs 0 CAaMOCTOSTENBHOI paboTe CTyAeHTa

CamocrosTenbHas paboTa IpU3BaHa CIIOCOOCTBOBATH Pa3BUTHIO y CTYIEHTOB TBOPUYECKUX HaBBIKOB, HHUIIMATHBEI, YMEHUIO
OpPraHHU30BaTh CBOE BPEMSI.

ITpu BEINOJIHEHUN IJIaHA CAMOCTOSATEIBHON PabOTHI CTYAEHTY HEOOXOJUMO U3YUUTh TEOPETUUECKUN MaTepuall, IPeACTaBICHHbINH B
PEKOMEHITyeMOH JIUTepaType, TBOPUECKH €T0 IepepadoTaTh U MPEACTABUTH €T T 0T4eTa B (hopMe, peKOMEHIOBAHHOI IIIAHOM
CaMOCTOSTEIbHON PabOTHI.

CamocTosTenpHas paboTa CTYICHTA TODKHA OBITh MONHOM, PACKPBIBAOIIEH YPOBEHb OCBOCHHUS CTYJCHTOM TOH MITH HHOH TEMBI H
rpaMOTHO 0()OPMIICHHOH, TOKa3bIBAIOLIECH TBOPUECKUI W MHUIIMATUBHBIH [TOJIX0/1 CTY/ICHTA K BBITIOJIHEHHIO 33JaHUSI.
BrImonrHeHHBIE 3a1aHNUS TIPOBEPSIOTCS MPETIOAaBaTeNeM U OLICHUBAIOTCS B Oalax.

B pamxax maHa caMOCTOSITeIbHOM paboThl O JaHHON JTUCHUIUIMHE IPEyCMOTPEHBI CIEYIOIUE BUIbI CAMOCTOSITEILHOM PabOThL:
- HOATOTOBKA K IIPAKTUYECKHM 3aHATHAM. Takas IOJr0TOBKA IpelyCMaTPUBAET CAMOCTOATEIBHOE U3YYEHUE OCHOBHOM U
JIOTIOJTHUTENIBHON JINTEPATYPBI, JIEKIIUOHHOI'O MaTepualla U HOJAr0TOBKY OTBETOB Ha BONPOCHI U BBINOJIHEHHUE 33JaHUM 110 TEME
IPaKTUYECKOIO 3aHATHUS;

- IOJITOTOBKA K 9K3aMEHY IIPeyCMaTPUBAET CAMOCTOSTEIbHYIO IOATOTOBKY CTYI€HTA IO AK3aMEHAI[MOHHBIM BOIPOCaM, KOTOpbIE
Ipe/ICTaBJIEHbI B paboueil mporpaMMe JUCLUILUIUHBL,

- IOJIFOTOBKA KOHCIEKTOB 10 OTZEJIbHBIM BOIIPOCAM KypcCa, PEKOMEHI0BaHHbIM JJIsi CAMOCTOATENBHOTO N3ydeHus. KoHCeKThl
BBIIOJIHAIOTCS B COOTBETCTBHU C METOJMYECKUMU PEKOMEHIALMAME 10 X BBIIOJIHEHHIO, KOTOPBIE U3/105KEHB] B HACTOSLINX
METOJUUYECKUX YKA3aHUAX;

- IOJTOTOBKA JAOKIA0B IO TeMaM, YKa3aHHBIM B IJIAHE CAMOCTOATENHHON paOOTHI U B IUIaHE MPAKTHYECKUX 3aHATHII B pabouei
IporpaMMe JUCLMIUIUHEL,

- HOATOTOBKA K KOHTPOJIBHBIM (IIPOBEPOYHBIM) Pab0OTaM, KOTOPBIE IPOBOJSATCS B Pa3HBIX opMax;

- BBITTOJHEHUE PA3IIHIHBIX IPAKTHIECKHUX paboT (IPAaKTHUECKUX 33aHUH, CHTYallMOHHBIX 3a/a, TIPAKTHIECKUX 3a71a4).

MeToaudecKre yKa3aHus [0 HAIMCAHUIO ICCe

Dcce 0T PPaHITy3CKOTo «ESSAi», aHIII. «ESSaY», «aSSay» - MOMbITKA, IIPo0a, OUEpK; OT JIATHHCKOTO «eXagiumy - B3BeLIMBAHHKE.

Dcce CTYACHTa - 3TO CaMOCTOSITEIbHASI MUCbMEHHAst paboTa Ha TeMy, PEUIOKEHHYIO IPero/iaBaresieM (TeMa MOXKET ObITh
NPEe/TIOKEHa B CTYJCHTOM, HO 00s13aTeBbHO JI0JDKHA OBITH COTNIacOBaHa ¢ mpenoaasarenem). Llens scce cOCTOUT B pa3BUTHH HABBIKOB
CaMOCTOATEIIBHOT'O TBOPYECKOT'O MBIIIJIICHHUA U TMCBMEHHOTO U3JIOKCHU S CO6CTBCHHBIX MBICTICH.

Dcce TOIDKHO CONEPIKaTh: YeTKOE M3JI0KEHHE CYTH MOCTABICHHON MPOOIEeMbl, BKITIOYATh CAMOCTOSTEIBHO MPOBEICHHBIN aHaIH3 3TON
HpO6HCMBI C UCIIOJIb30BAHHUEM KOHHCHHHﬁ 1 aHAJIMTUYCCKOTO HHCTPYMCHTApPUs, paCCMaTPUBACMOI'0 B paMKax JUCHUIIIINHBI, BBIBOJBI,
0000MmaroIIre aBTOPCKYIO MO3HUIUIO N0 MOCTABICHHOI pobiieme.

CrpykTypa 3cce.

1. TurynbHbIH aHCT

2. Beenenue - cyTh 1 000CHOBaHHE BEIOOPA TAHHOW TEMBI, COCTOHT M3 Psila KOMIIOHEHTOB, CBSI3aHHBIX JIOTHYECKH U CTHIHCTHYESCKH.
OueHb BaKHO IPAaBUIIBHO CHOPMYITUPOBATH BOIIPOC, HA KOTOPBIH BBl COOMPAETECh HATH OTBET B XO/IE CBOETO MCCIICAOBAHUSL.

3. OcHOBHas 4acTh - TEOPETHUYECKHE OCHOBBI BEIOPAHHOW MPOOJIEMBI H H3JIOKEHIE OCHOBHOTO BOIPOCA, €ro 000CHOBAHKE, HCXOIS H3
HUMEIOIUXCS JaHHBIX, IPYTUX apryMEHTOB U MO3UIMI 110 3TOMY BOIpOCy. B kauecTBe aHAIMTUYECKOTO HHCTPYMEHTA MOXKHO
UCIIONb30BaTh rPpaMKH, THarpaMMbl M TAOIHIBL. B 3aBHCHMOCTH OT OCTABJICHHOTO BOIIPOCA aHAIU3 MPOBOJMUTCS Ha OCHOBE
CIIEIYIOUINX KaTEerOpHii: MpUYMHA — CJIEJCTBHE, 00Iee — ocoOeHHoe, popMa — coaepikaHue, 4acTh — IIeJIoe.

4. 3akmoueHue - 0000IICHNS H apTyMEHTUPOBAaHHBIC BHIBOBI IO TEME C YKa3aHHEM 00JIaCTH e¢ MPUMEHEHHUS | T.1. MeTobl,




pPEKOMEH1yeMble JJIsl COCTABJICHUS 3aKJIIOYEHNUS: [IOBTOPEHUE, MILTIOCTPALIUS, [IUTATa, BIEYaTIISIONIee YTBepKICHHE. 3aKII0OUeHnE
MOXET COJepKaTh TAaKOH OUSHb BaYKHBIH, TOMOIHSIOIIUI dcCe IIEMEHT, KaK YKa3aHUe Ha IPUMEHEHHEe (MMIUIMKAIIHIO ) NCCIIEA0BaHNS,
HE UCKJIF0Yasi B3aUMOCBSI3H C IPYTHMH MPOOJIEeMaMu.

MertoudecKie yKa3aHus 10 MOArOTOBKE TOKIaaa

Jlokna, KaK BHJ] CAMOCTOSATEILHON paObOTHI B yueOHOM MpoIIecce, CIIocoOCTBYeT POPMUPOBAHUIO HABBIKOB HCCIIEIOBATEIBCKOM
paboThI, pACIIUPSIET MO3HABATENBHBIC HHTEPECHI, YUUT KPUTHICCKU MBICIUTb.

OCHOBHBIE 3TaIlbl pabOTHI HAJ JOKJIAIOM

1. ®opMynHupoBaHUE TEMBI, TPUIEM OHA JIOJDKHA OBITh HE TOJBKO aKTYaJbHOU IO CBOEMY 3HAUCHHIO, HO M OPUTHHAIILHOM, HHTEPECHON
TI0 COZIEPKAHMIO.

2. Tlon6op ¥ M3y4eHHe OCHOBHBIX HCTOYHUKOB IO TeMe (KaK MPaBUIIbHO, IPH Pa3paboTKe JOKIIAIa UCTIONb3yeTcs He MeHee 8-10
Pa3THMYHBIX HCTOYHHUKOB).

3. O6paboTKa u cucreMaTH3anys HHGOPMAaLUU.

4. Pa3zpaboTka maHa JI0KIaja.

5. Hanmncanue noxiazga.

6. [TyOnmuHOE BRICTYIICHHE C PE3YJIbTaTaMH UCCIIEJOBaHUS.

Jlokinaj J0KeH UMETh CIEAYIOLIYIO CTPYKTYPY:

- TUTYJBHBINA JTHCT

- OTJIaBIICHHUE (B HEM IIOCJICA0BATENBHO U3JIAraloTCsl Ha3BaHMS MMyHKTOB JOKJIa/a, YKA3bIBAIOTCS CTPAHUIIBL, C KOTOPBIX HAUMHACTCS
KaKIBIN TTYHKT);

- BBeZicHUE ((hopMyIIHpYeT CyTh UCCIe yeMOol Mpo0ieMbl, 00OCHOBBIBAETCSI BEIOOP TEMBI, OTIPENEIISIOTCS €€ 3HAYMMOCTh U
aKTYaJIbHOCTh, YKa3bIBAIOTCS IIEJIb M 33/1a9H JTOKJIaJa, TAeTCsl XapaKTepUCTHKA HCIIONb3YeMO! JIUTEpaTypHl);

- OCHOBHas 4acTh (KaXABIH pa3zeln ee, J0Ka3aTelIbHO PacKphIBast OTACIBHYIO IPOOIEMY WM OJHY U3 €€ CTOPOH, JIOTHYECKHU SBIISCTCS
MIPOJIOJDKEHUEM TIPEIBIIYIIEro; B OCHOBHOM YaCTH MOTYT OBITh IIPECTaBICHBI TAOIHIBI, TPaQHKH, CXEMBI);

- 3aKJIFOYCHHE (IT0JIBOIATCS UTOTH HIIM JJaeTCsl 0OOOIICHHBIH BRIBOJ 11O TEME JIOKNA/Ia, IPETaraloTCsi PeKOMEHIAINN);

- CTIIMCOK MCIOJIb30BaHHBIX HCTOYHHKOB.




