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1. HEJIX U 3AJAYN OCBOEHUA JTUCIIMITJINHBI

1.1{Lenu: popMupoBanie HHOA3BIYHON KOMMYHHKATHBHONW KOMIICTCHIIMH [UISI IETIOBOTO OOIICHHUS B YCTHOW M IIHCHMEHHOM
(dopmax.

1.2{3a0auu: - ocBOEHUE TPAMMATUYECKOI'0 1 JIBKCHYECKOTO MUHUMYMa B 00beMe, He00X0JUMOM AT AEJI0BOTO OOIEHNU
Ha WHOCTPAHHOM SI3bIKE U pabOTHI C HHOS3BIYHBIMU TEKCTaMH B TIpoLiecce MPOPecCHOHATIBHON NESTEIbHOCTH;

- (hopMHpOBaHNE YMEHHI YTEHUS M TIOHUMaHHUS JINTEPATYPhI MO CIIELMAIBHOCTH CO CJIOBapeEM;

- (hopMHpOBaHNE KOMMYHUKATHBHBIX YMEHHH JIEIOBOTO OOIIEHHUS] HA HHOCTPAHHOM SI3BIKE.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII
Hukn (pazper) OOIL: b1.0
2.1|TpeGoBaHusl K NpeABAPUTEIbHON NOAT0TOBKE 00y4al01Lerocs:

2.1.1|TIpenurecTBY UMM JUISl H3yYSHUS TUCIUILTUHBI SIBJISETCS AUCHUILTHHA « ITHOCTPaHHBIH A3bIK» HA MPEABIAYIIEM YPOBHE
o0pazoBaHusl.

2.2| IuCcuUMIJIMHBI M TPAKTHKH, /151 KOTOPbIX OCBOEHHE JAHHON JUCHUIIHHBI (MOAYJISAA) HEO0OX0AUMO KAK
npeauiecTByoIiee:

2.2.1|OcBoenue aucuuiiunel «MHOCTpaHHBIH SA3BIKY» HEOOXOUMO AT N3ydeHUs AUCHUILINHEL "ClIenKypc Ha HHOCTPAaHHOM
s3bIKe"

3. KOMIIETEHIIUY OBYYAIOIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCAIIIMHEI
(MOJY.JI5T)

YK-4: Cnioco6eH ocyiecTBJIATH /1€JI0BYI0 KOMMYHUKAIMIO B YCTHO# ¥ MCbMeHHOIi ¢opMax Ha rocy1apcTBEHHOM SI3bIKe
Poccuiickoii ®@enepanuu u ”HOCTPAaHHOM(bIX) A3bIKe(aX)

HN/-1.YK-4: BpiOupaeT Ha rocy1apcTBEHHOM M HHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHMKATHBHO NpHeMJIeMble CTH/Ib [1eJI0BOT0
o0mmeHusi, BepdajbHble U HeBepOaIbHbIE CPeICTBA B3aUMOJeiiCTBUS ¢ IAapTHEPaMHU

-3HaeT OCHOBHBIE TPAMMATHYECKUE CTPYKTYPBI; O0IIEYIOTPEOUTENBHY0, OOLIEKYIBTYPHYIO U MIPOGECCHOHANBHYIO JIEKCUKY;
peueBble KIUIIe, IePeBOYECKIE TPAHCHOpMALIUHL;

- yMeeT BBITIOJIHATH ITepeBo MpodecCHOHaTBHBIX TEKCTOB PA3HOTO XKaHpPa

- BJIaZieeT OCHOBAaMHU TE€XHUKH IIEPEBOJIA.

N-2.YK-4: Ucnoab3yeT nHGOPMATHOHHO-KOMMYHHUKALMOHHbIE TEXHOJIOTMU NTPU NMOUCKe He00XoquMoii nHdopManum B
npouecce pelieH!s CTAHAAPTHBIX KOMMYHUKATUBHBIX 32124 HA FOCYAAPCTBEHHOM M MHOCTPAHHOM (-bIX) S3bIKAX

- 3HAET JICKCUKO-TPAMMAaTHYECKHI MUHUMYM, HEOOXOJUMBIH [UISl OCYILECTBICHHS TPOGECCHOHANBHOM NeTeIbHOCTH;
- yMEeT OCYIIECTBISATH OOLIEHNE HA HHOCTPAHHOM SI3BIKE;
- BJIaZieeT MHOCTPAHHBIM SI3BIKOM B 00BEME, TO3BOJISIONIEM HCIIOIb30BATh €r0 B NPO(ECCHOHATBHON IeSITeIbHOCTH.

N/1-4.YK-4: [leMOHCTPUPYET MHTErPaTHBHbIE YMEHHS HCI0JIb30BATh AUAJIOTHYECKOe 0DLIeHUe [IJIsl COTPYIHHYeCTBA B
aKageMH4ecKoil KOMMYHUKANMYU OO LEHHS:
*BHHMATEJIbHO CJIyIIAs U NBITASCh NOHATH CYTh Hel APYIHUX, Jaxe ec/IM OHM IPOTHBOPEYaT cOOCTBEHHBIM BO33PEHMSIM;
* yBaskasi BbICKa3bIBaAHUS IPYIMX KaK B IIJIaHe COAep:KaHusl, TAK U B IUI1aHe (pOPMBbI;
* KPUTHKYSI ApTYMEeHTHPOBAHHO U KOHCTPYKTHBHO, He 3a/ieBasi YyBCTB APYIrUX; aJaNTUPYS peyb U SI3bIK JKeCTOB K
CHUTYaUMsIM B3aUMO/IeliCTBHSA

- 3HaeT NpaBUJIa IOBEJCHUS U PeUeBble HOPMBI 1€JI0BOH U HAyYHOH KOMMYHUKAIMK Ha H3y4aeMOM f3bIKE;
- yMeeT BOCHPUHHUMATh HHOA3BIYHYIO PeUb Ha CIYX U IOHUMAaTh OCHOBHOE CO/IEp’KaHHE COOOIIEHMS;
- BJIaZieeT HaBbIKaMH ITyOJIMYHOM peun, BEACHHS ANATIOra, TUCKYCCHH, TOJIEMHUKH.

HN-5.YK-4: leMoHCTPUPYeT YMeHHe BBINOJIHATH epeBo/l NPo(heccHOHAIbHBIX TEKCTOB ¢ HHOCTPAHHOIO (-bIX) Ha
rocyJAapCcTBeHHBIH SI3BIK U 00PaTHO

- 3HAaeT OCHOBHBIE NIEPEBOUECKUE TPaHCHOPMALIUH;
- yMeeT BBITIOJIHATH IepeBo MPpodecCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO (-BIX) HA TOCYIapCTBEHHBIH A3bIK M 00paTHO;
- BJIaJIe€T OCHOBAMHU TEXHHUKH IIEPEBOJIA.

4. CTPYKTYPA U COJIEPJKAHME JUCIUIIMHBI (MOLYJIsT)

Kox HaumenoBanue pa3nenos u Tem /Buj | Cemectp / | YacoB | Komneren- | Jlutepatypa | Uurte | [Ipumeuanue
| 3aHATHA 3ansaTH/ Kvnc IHH DAKT.




Paznen 1. Conep:xanue.

1.1

Introductions. Work and leisure.

Jobs and studies. Nationalities. to be a/ an
with jobs; wh- questions. Introducing
yourself and others. Meet conference
attendees.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Writing: e-mail. /J1a6/

14

WJ-2. VK4

JI1.1 J11.2J12.1

TECT, poJieBast
Urpa, NepeBox
TEKCTa, JIEKCHUKO
- FpaMMaTHYeCKU
€ yIpaXHEeHHS

1.2

Introductions. Work and leisure.

Jobs and studies. Nationalities. to be a/ an
with jobs; wh- questions. Introducing
yourself and others. Meet conference
attendees.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Writing: e-mail. /Cp/

14

W-2. VK4

JI1.1 J11.2J12.1

1.3

Business trips (airports, hotels). Food and
entertaining.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Choose a restaurant for a business
meal. Writing: e-mail. /JIa6/

14

W-2. VK4
WJ1-4.VK-4
WJI-5.VK-4

JI1.1 J11.2J12.1

TECT, poJieBast
UTpa, MePeBOxg
TEKCTa,
HaIlMCaHUe
JIMYHBIX U
JETIOBBIX TIHCEM

1.4

Business trips (airports, hotels). Food and
entertaining.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Choose a restaurant for a business
meal. Writing: e-mail. /Cp/

20

WUJ1-2.YK-4
UJI-4.YK-4
WJI-5.YK-4

JI1.1 J11.2J12.1

1.5

Sales. People.
Choosing a product or a service. Past
simple. Past time references.

Types of colleagues. Starting a business.
Describing people. Past simple: negatives
and questions. Question forms.
Negotiating: dealing with problems.
Writing: e-mail.

/J1a6/

14

WJ-2. VK4

JI1.1 J11.2J12.1

TECT, poJieBast
urpa, nepeBoy
TEKCTa,
HaIicaHue
JIMYHBIX U
JIEJIOBBIX IIHCEM

1.6

Sales. People.
Choosing a product or a service. Past
simple. Past time references.

Types of colleagues. Starting a business.
Describing people. Past simple: negatives
and questions. Question forms.
Negotiating: dealing with problems.
Writing: e-mail.

/Cp/

15

UJ1-2.YK-4

JI1.1 JI1.2J12.1




1.7 Markets. Companies. 16 nA-1.YK-4 |JI1.1 J11.2J12.1 TECT, poJieBast
Types of markets. Comparatives and Na-2.YK-4 urpa, nepeBo;y
superlatives. Much /a lot, a little /a bit. nJ1-4.YK-4 TEKCTa,
Meetings: participating in discussions. Na-5.YK-4 Mpe3eHTalus,
Successful companies. Describing JIEKCHKO-
companies. Present continuous. Present rpaMMaTHYECKH
simple or present continuous. Writing: € YIpaXHeHUs
company profile. /J1ad/

1.8 Markets. Companies. 18 NA-1.YK-4 |JI1.1 J11.2J12.1
Types of markets. Comparatives and Na-2.YK-4
superlatives. Much /a lot, a little /a bit. Na-4.YK-4
Meetings: participating in discussions. Na-5.YK-4
Successful companies. Describing
companies. Present continuous. Present
simple or present continuous. Writing:
company profile. /Cp/

1.9 The Web. 12 NA-1.YK-4 |JI1.1 J11.2J12.1 TECT, poJIeBast
Using the Internet. Internet terms. Time NA-2.YK-4 WTpa, IEPEBOA
expressions. Talking about future plans Na-4.YK-4 TEKCTa,
(present continuous and going to, will). na-5.yK-4 MPe3eHTalus
Making arrangements. Writing: e- mail.

/J1ab/

1.10  [The Web. 17 UA-1.YK-4 |JI1.1 J11.2J12.1
Using the Internet. Internet terms. Time Na-2.yK-4
expressions. Talking about future plans Na-4.YK-4
(present continuous and going to, will). Na-5.YK-4
Making arrangements. Writing: e- mail.

/Cp/

1.11 Cultures. Jobs. 28 NA-1.YK-4 |JI1.1 J11.2J12.1 TECT, poJieBast
Company cultures. Cultural mistakes. na-2.yK-4 Urpa, NepeBos
should /shouldn't, could /would. NJ-4.YK-4 TEKCTA,
Identifying problems and agreeing action. Na-5.YK-4 Mpe3eHTalus,

JIEKCUKO-
Skills you need for a job. Skills and rpaMMaTH4eCcKu
abilities. Present perfect. Past simple and € YIpaXHEHUs
present perfect. Interview skills. Writing:
a curriculum vitae.
/JTab/

1.12 Cultures. Jobs. 44 UIa-1.YK-4 (JI1.1 JI1.2J12.1
Company cultures. Cultural mistakes. Na-2.YK-4
should /shouldn't, could /would. N-4.YK-4
Identifying problems and agreeing action. Na-5.YK-4
Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills. Writing:

a curriculum vitae.
/Cp/

1.13 Problems. 14 NA-2.YK-4 |JI1.1 J11.2J12.1 poneBas urpa,
Adjectives describing problems at work. na-4.YK-4 IIepeBOJI TEKCTA,
Present simple: negatives and questions, Na-5.YK-4 JIEKCHKO-
have got. Telephoning: solving problems. rpaMMaTH4ECKU
Writing: telephone message. /J1a6/ € YIpaKHeHUs

1.14  [Problems. 21 WUO-2.YK-4 |JI1.1 J11.2]12.1
Adjectives describing problems at work. Na-4.YK-4
Present simple: negatives and questions, Na-5.YK-4
have got. Telephoning: solving problems.

Writing: telephone message. /Cp/
Paznen 2. [IpomeskyTouHast aTTecTalUs
(3K3aMeH)
2.1 ITonroroBka k sk3ameny /Jk3ameH/ 34,75 | UA-1.YK-4 |JI1.1 J11.2J12.1
Na-2.YK-4
na-4.yK-4

WJI-5.VK-4




2.2 Konrpons CP /KCPATT/ 4 0,25 | UO-1.YK-4 |JI1.1 JI1.2J12.1 0
na-2.yK-4
na-4.yK-4
NA-5.YK-4

23 Konrtakrthas pabora /KoHcOK/ 4 1 NA-1.YK-4 [JI1.1 J11.2J12.1 0
na-2.yK-4
Na-4.yK-4
na-5.yK-4

Pa3nen 3. [IpomexyTouHasi aTTecTanust
(3auér)

3.1 TToxroroBka k 3auéry /3a4yér/ 3 8,85 | UO-1.YK-4 |JI1.1 J11.2J12.1 0
WJI-2.VK-4
WUa-4.YK-4
Na-5.YK-4

3.2 Konrakthas padora /KCPATT/ 3 0,15 | UI-1.YK-4 |JI1.1 JI1.2J12.1 0
WJI-2.VK-4
UJ1-4.YK-4
nJ-5.YK-4

Paznen 4. [IpomeskyTouHas aTTecTAIUS
(3auéT)

4.1 TTonroroBka k 3auéry /3a4ér/ 2 8,85 | UO-1.YK-4 |JI1.1 JI1.2J12.1 0
Ua-2.yK-4
nJ1-4.VK-4
WJI-5.YK-4

42 |Konraxrnas pa6ora /KCPATT/ 2 0,15 | UO-1.YK-4 [I1.111.212.1] 0
WJI-2.YK-4
WJI-4.YK-4
WJI-5.YK-4

Pazpnea 5. IIpomexxyTouHas aTrrecTanus
(3auér)

5.1 ITonroroBka k 3auéry /3a4ér/ 1 8,85 | UJ-1.YK-4 |JI1.1 JI1.2J12.1 0
na-2.yK-4
Na-4.YK-4
na-5.yK-4

5.2 Konrakrthas pabora /KCPATT/ 1 0,15 | UA-1.YK-4 |JI1.1 JI1.2J12.1 0
na-2.yK-4
Na-4.YK-4
na-5.yK-4

5. ®OHJ ODEHOYHBIX CPEJICTB

5.1. ITosicHuTEILHAS 3aIHCKA

1. HaznaueHnue oHaa o1ieHOYHBIX cpeAcTB. OLeHOUHbIE CPEeICTBA NIPEHA3HAYEHBI I KOHTPOJIS U OLIEHKH 00pa30BaTeIbHbIX
JOCTIDKEHH 00yJaroIIMXCs, OCBOUBIIHX IIPOTpPaMMy y4eOHON TUCIUTIINHEI « IHOCTpAaHHBIH S3BIK.

2. @oHJ OLIEHOUHBIX CPEJCTB BKJIIOYAET KOHTPOJIBHBIE MaTEpUAb Ul IPOBEJCHUS TEKYIEr0 KOHTPOJIS B JOpMe TECTOBBIX
3a/IaHNH, POJICBBIX UTD, HAITICAHUS JIMYHBIX U IEIOBBIX IIHCEM, TIEPEBOIa TEKCTOB U MPE3CHTAIIHIH.

5.2. OueHo4HbIe CpeCcTBA A5 TEKYIero KOHTPOJIsI

BXO/IHOM KOHTPOJIb (puMepHbie 3a1aH¥s)

1. Choose the best words to complete the text.

Karina is (1) (Mexico / Mexican) but she lives and works in London. She started her job last year, (2) (in / at) April. She loves her
work. She sells special-interest holidays. It’s (3) (an export

/ a niche) market and she really enjoys the work of planning specialised tours for clients. The company is very small. It (4) (employs /
supplies) only four people and they all work in one office. This makes (5) (print / face-to-face) communication very easy. They can
talk to each other at any time.

Next week, she’s moving to a new flat because her old one is (6) (too far / far enough) from the office. She’s a very (7) (punctual /
practical) person — she likes to be on time — and the long journey to work was difficult. She had a lot of problems with train and bus
delays. She’s also buying some new furniture for the flat. She doesn’t have a lot of money so she paid a (8) (deposit

/ deal) of ten per cent and she’ll make monthly payments. The furniture will be delivered next week.

2. Complete the conversations with words and phrases from the box.




a sales conference, a tip, a workforce, an order, annual leave, booking, stock, the receipt

Conversation 1

A Kevin has organised (1)

B I know. And I’m planning to return from my holiday on 27th July!
A Oh, no. Can you change your holiday (2) ?

B I’'m not sure.

Conversation 2

A How big is your company?

B Big! It has (3) of about 18,000 people.

A How much (4) do you get each year?

B Three weeks.

3. Choose the best word or phrase — a, b or ¢ — to complete the sentences.
1 Dirk Italian.

a) isn’t b) aren’t ¢) am not

2. A areyou from? B Japan.

a) What b) Where c) Who

3. Ricardo drive to work?

a) Is b) Do ¢) Does

4. Oscar from home.

a) sometime work

b) works sometimes

¢) sometimes works

5. Mr Albert to meetings.

a) doesn’t go b) not go c¢) isn’t go

6 This office building a meeting room.
a) not have b) doesn’t have c) hasn’t

7. A Can Yusuf speak German? B Yes, .
a) can he b) can c) he can

4. Complete the extract of a phone conversation with the correct form of the verbs in brackets.

A When (1) (you arrive) in Thailand?

B Yesterday. My flight (2) (land) at about three o’clock in the afternoon.

A And what (3) (you do) now?

B Well, it (4) (be) nine in the morning here now. |

(5) (have) my breakfast and now I (6) (wait) for a taxi. In fact, the taxi is here now! I (7) (call) you later, OK?

5. Match the sentences with the responses.
1. How about a cup of tea?

2. Do you like football?

3. Can I speak to Jorge Ramos, please?

4. Is there a car park?

5. My suggestion is to go for a cocktail.

6. Why don’t you buy a self-study course?
7. What do you think?

8. There’s something I’d like to talk to you about.
9. What day suits you?

10. What did you learn from your last job?
a) Yes, there is.

b) OK, I'll take a look at one.

c) Yes, please.

d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

¢) How about Wednesday?

h) I think we need to target young people.
i) That’s a great idea.

j) I'm afraid he isn’t in the office today.

Kpurepuu oneHku:

Crynent Boinonaua 84-100% 3anaHuil «OTIMYHOY», IOBBIIEHHBIH YPOBEHb

Crynent BoinonHun84-100% 3aganuil «xopouioy, IOporoBbiil ypoBeHb

Crynent Boinonaun50-65% 3anaHuil «yA0BIETBOPUTEIHHOY», IOPOTOBBIN YPOBEHb

Crynent BmonHmI Meree 50% 3amaHnii «HeyJOBICTBOPUTENILHOY», YPOBEHB HE C(OPMUPOBAH




TEKYILUIA KOHTPOJIb (ITIPUMEPHBIE 3A JAHIS)
CEMECTP 1

I Complete the conversation with words from the box.

a restaurant, August, Friday, Barcelona, Germany, golf, Poland, Polish

A Is Kasia from ?

B No, she isn’t. She’s from Warsaw, in

A Really? And is her husband also  ?

B Yes, he is.

A Does Kasia work at home one day every week?

B Yes, that’s right. She works at home every

A When does she usually go on holiday?

B She goes on holiday every . It isn’t a busy month in the office. She usually goes back to Poland but last year she went to
, in Spain.

A Do you and Kasia sometimes play ___at the weekend?

B No, Kasia doesn’t play but we sometimes go to after work.

IT Match the sentence beginnings with the endings.

. I don’t like going a) to music.

. Jorge quite likes b) holiday in August.

. Pete and Gregor often play c¢) watching football on TV.
. Nick works  d) to the gym.

. We never listen  e) hours.

. Susan loves going f) out to restaurants.

.Tusually goon  g) from home once a month.

. Piet often works flexible h) football on Sunday.
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IIT Choose the best words to complete the sentences.

1 We can’t meet in my office. It isn’t (big / small) enough.

2 Liam’s presentations are too (long / short). Yesterday, he talked for four hours!

3 My holiday was nice but it wasn’t (stressful / relaxing) enough. We were very busy every day.
4 1 can’t hear you. The restaurant is too (quiet / noisy).

5 I don’t like this book. It isn’t (interesting / boring) enough.

6 I didn’t buy the new Mercedes because it was too (cheap / expensive). I don’t have

€100,000!

7.1 can’t move this chair. It’s too (light / heavy).

IV Match the questions with the replies

1 What’s the reason for your visit?

2 Where are you staying?

3 What’s your hotel like?

4 How’s your business doing?

5 What do you do in your free time?

6 Do you meet your colleagues after work?
7 How many hours a week do you work?

8 What do you like best about your job?

9 Where are you from?

a) I’'m staying at the Hilton in the town centre.
b) I'm here to visit my company’s head office.
c) I play golf.

d) I work flexible hours, which is great.

e) Between 40 and 50 hours.

f) We're doing quite well.

g) The room is very comfortable.

h) From time to time.

i) I’m from Italy.

V Match the sentence beginnings with the endings.
1 Call me back a) incorrect.

2 Can I speak to b) a refund.

3 I have a c) Georg Sipos, please?

4 The invoice is d) to hear that.

5 There’s €) Pat Carter speaking.

6 We can give you f) a piece missing.

7 Hello, this is g) later, please.




8 I'm very sorry h) problem with my new laptop.

CEMECTP 2

1. Complete the text with words and phrases from the box.

book, buy, check in, collect, go through, take, watch

I travel abroad for work about once a month. I always (1) my ticket and

(2) my hotel room on the Internet. I carry a small suitcase and I always use an electronic ticket. So, when I arrive at the airport, I
can immediately

(3) security. I never (4) the in-flight movie. On the plane, I like to work on my computer.

When I arrive at my destination, I don’t have to (5) my luggage because I carry it on the plane with me. I usually (6) a taxi to my
hotel. After I (7)

at the hotel, I usually go for a walk. After a long flight, I need the exercise!

II. Choose the best word to complete the sentences.

1 Apple pie is usually served as a (starter / dessert).

2 (Cabbage / Salmon) is a type of vegetable.

3 In most countries, you leave a (soup / tip) for the waiter in a restaurant.

4 (Sushi / Tiramisu) is a common main course in Japan.

5 ‘Bill’ in London restaurants means the same as (‘check’ / ‘receipt’) in New York restaurants.
6 (Ice cream / Paté) isn’t usually served as a dessert.

7 The waiter usually brings you the (menu / bill) at the start of the meal.

II1. Complete the text with the correct form (present simple or past simple) of the verbs in brackets.

My company (1) (provide) training every year for all employees. Last month, I (2) (go) on a three-day training course about project
management. It (3) (be) an interesting three days. We (4) (read) case studies about successful and unsuccessful projects and then (5)
(discuss) them. The quality of the training (6) (be) always very high and every course (7) (give) us a lot of useful information.

IV. Match the questions with the responses.
1 How much is the room per night?

2 Can I have your credit card details?

3 Is there a restaurant in the hotel?

4 What time do you expect to arrive?

5 Is there a car park?

6 So that’s a single room for two nights?

7 Can I pay with American Express?

8 Hello, Hotel Carmen. How can I help you?

a) Sure. It’s a Visa. The number is ...

b) I’'m sorry, there isn’t but you can leave your car on the street in front of the hotel.
c) It’s €100.

d) Yes, you can. We take all major credit cards.

e) Yes, that’s right.

f) After 10 p.m.

¢) I’d like to book a room, please.

h) Yes, there is. And it’s open 24 hours a day.

CEMECTP 3

1. Complete the sentences with words from the box.

export, home, luxury, mass, niche

1. Nike sports clothing sells toa  market.

2. High-quality, expensive goods sell in a market.

3. markets are usually small but profitable.

4. Products sold inside the producer’s country are sold to the market.
5. markets are outside the producer’s country.

II. Match the words and phrases on the left with a word or phrase on the right with the same meaning.
1. begin a) manufacture

2. make b) sell abroad

3. have a workforce of ¢) launch

4. export d) employ

5. introduce e) provide

6 supply f) start

III. Put the words in the correct order to make sentences.
1. were / When / Germany /in/ they /?
2. company / leave / the / John / Did /?




3. Lorraine / Why / Singapore / did / to / move / ?
4. wasn’t / work / Ivan / at / happy / .
5.you/have /work /Do /lot/ a/of/?

6. Alfredo / stressed / was / Why / ?

7.a/ They /lot/time / have / of / don’t/.

IV. Complete the sentences with the correct form (present simple or present continuous) of the verb in brackets.
1. Every time I go to Singapore, I (stay) at the Oriental Hotel.

2. I usually drive to work but today I (walk).

3. Martina often (call) China. We have three suppliers there.

4. Usually I (not deal) with customer complaints but today I'm helping Renée.

5. At the moment, Pete (talk) to Davina about the quality control problem.

6. Helena is usually in her office in the afternoon but she (work) from home today.

7. Normally delivery (take) about three weeks.

CEMECTP 4

1. Match the sentence beginnings with the endings.
1 I need some training to do a) costs.

2 It’s really important b) my job properly.

3 Why don’t you buy c) a self-study course?

4 We don’t have d) at home?

5 We have to cut e) possible.

6 I'm sorry, it’s not f) any money for this.

7 How about studying g) to me.

II. Match the sentences with the same meaning.

. At the end of the week, we have a meeting where people discuss subjects.
. We have a lot of meetings where information or instructions are given.

. We often move documents from the network to a PC.

. We think it’s important to have direct contact with other people.

. We often move documents from a PC to the network.

. We don’t have to wear business suits at the end of the week.

. Our meetings are informal.

. We can work from nine to five or from ten to six.

. Every year, we have three weeks’ holiday.
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a) We upload a lot of work to the intranet.

b) We download a lot of work from the intranet.
c) We have a forum on Fridays.

d) We have a system of annual leave.

e) We have a flexi time system.

f) We value face-to-face meetings.

g) We have relaxed meetings.

h) We have casual Fridays.

i) We often have briefings.

II1. Match the underlined words in the text with the definitions.

We are a (1) customer-focused company that (2) supports innovation. We need an experienced manager to (3) set up a new branch in
a challenging overseas market. We currently have limited sales in the market. Your main objective will be to (4) increase sales. You
will need to (5) improve communication with our local distributor. You will need to (6) lead a team, (7) train new staff and (8)
develop new products for the market. We (9) will reward good performance.

a) welcomes new ideas and change

b) make better

c) create

d) start

e) putting needs and wants of customers first

f) offer incentives for

g) make more

h) teach

i) be in charge of

IV. Choose the best words to complete the conversation.

A Look at the time.

B It’s six o’clock. We (1) (should / would) go. We don’t want to be late.

(32) (Could / Would) you like to walk to the restaurant? It isn’t far. B That’s a good idea.

A (3)(Should / Could) you bring a copy of the report, please? We may want to discuss it. B I don’t think we (4)(should / would) take
that.

A Why not?




B We (5)(shouldn’t / wouldn’t) directly discuss business at this meal. They don’t do business that way here.

A But it’s a business dinner.

B Yes but we (6) (would / should) get to know each other, too. That’s very important here. A (7) (Could / Should) you explain
something to me?

B Sure.

A How are we going to make a deal if we don’t talk about business? B You need to be patient!

Kpurepuu oneHku Tecra:

Crynent Boinonaua 84-100% 3anaHuil «OTIMYHOY», IOBBIIEHHBIH YPOBEHb

Crynent BoinonHun84-100% 3aganuii «xopouioy, IOporoBbiil ypoBeHb

Cryzent BoinonHun50-65% 3anaHuil «yA0BIETBOPUTEIHHOY», HIOPOTOBBIN YPOBEHb

Crynent BmonHmI Meree 50% 3amaHnii «HeyJOBICTBOPUTENILHOY», YPOBEHB HE COPMUPOBAH

Onenounoe cpenctso «POJIEBAS UT'PA»

1. Tema (mpobnema) ,,At a job fair”
Konuenmus urpst: You meet at the job fair and talk about sales position. Ponu: a) a director of a company; 0) job seeker.
OXumaeMbIil pe3ysIbTaT — MHCIIEHUPOBKA Oece/lbl OpraHu30BaHa M MPEICTABICHa B COOTBETCTBUY C CUTYAI[HEH OOIICHHS.

2. Tema (nmpobnema) ,,Why are staff unhappy”

Konnenuus urpel: Many employees of a company are unhappy, and the owners are worried that some will leave. A team from
Human Resources is interviewing people in different departments: a receptionist, a website developer, a writer and, a graphic
designer.

Pouu: a) an interviewer (Human Resources); 0) staff members (a receptionist, a website developer, a writer and, a graphic designer).
OxxHmaeMslil pe3yIbTaT — UHCIICHHPOBKA Oece/bl OpraHH30BaHa | IIPEACTABICHA B COOTBETCTBUH C CHTyaIHeil 00MIeHHs.

3. Tema (mpodiema) ,,At the Hotel

Konnenmus urpsl: The guest is telephoning the hotel’s manager and is complaining about his apartment.

Pounu: a) a guest; 6) a hotel’s manager. OxxuaaeMblii pe3y/bTaT — HHCLEHUPOBKA Oece/ibl OpraHN30BaHa U MPE/CTABICHA B
COOTBETCTBUH C CUTyalueil 00IeH s

4. Tema (nmpobnema) “Booking a Hotel Room*

Konuemus: A telephone conversation between the hotel receptionist and one of the guests, who wants to book a room.

Pouu: a) a guest; 0) a receptionist. Oxunaemplii pe3yIbTaT — UHCLIEHUPOBKA Oeceibl OpraHn30BaHa U MPEICTAaBICHA B COOTBETCTBUH
C CHTyauuen oOIICHHS.

5. Tema (mpodiema): “Food and Entertaining”

Konuenuus urpsl: You are managers in a company. You meet to discuss how to entertain a group of six foreign visitors. Discuss your
ideas and decide on the best way to entertain the visitors.

Ponn: a) a manager; 0) a manager. Oxuaemblii pe3ynbTaT — HHCUEHUPOBKA Oece/ibl OpraHM30BaHa U NPEeACTaBlICHA B
COOTBETCTBUH C CHTYalHeH OOIICHHS.

6. Tema (mpoGiema) ,,At a Trade Fair®

Konuemnmus urpst: The Sales conversation between a store manager and a manufacturer about product’s details.

Pouu: a) a store manager; 0) a manufacturer. Oxxunaemsiii(e) pe3ynbTar(bl) — MHCIIGHUPOBKA Oece/ibl OpraHu30BaHa U MPEJICTaBICHA
B COOTBETCTBUU C CUTYallUeH OOLICHUSL.

7. Tema (mpobGiuema) «Dealing with problems»

Konuenus urpsl: An office worker in a car-hire firm wants to start work later in the morning, but the manager does not agree.
Ponu: a) a manager; 6) an office worker. Oxunaemblii pe3yabTaT — UHCLHEHUPOBKA Oecellbl OpraHU30BaHa U IIPEACTaBICHA B
COOTBETCTBUH C CHTyaluel oOIeHHs.

8. Tema (npoGnema) «Participating in discussion»

Konuemniust urpsl: You are taking part in a marketing meeting to discuss the launch of a new range of biscuits and how to promote it.
Ponu: a) an advertising manager; 6) an advertising manager. O>xuiaeMblii pe3yJIbTaT — MHCLIEHUPOBKA Oecelbl OpraHN30BaHa U
[PECTaBICHA B COOTBETCTBHH C CUTYalUel OOIICHHS.

9. Tema (mpobiema) «Presenting your company»
Konuemnus urpsr: Take it in turns to show each other around your company. Say what happens in each area and what is happening
now.




Ponu: a) a representative of company Nel; 0) a representative of company Ne2. Oxxujaemblil pe3yIbTaT — HHCLEHUPOBKA Oece bl
OpraHW30BaHa M NIPECTABIICHA B COOTBETCTBUHY C CUTYaIHeH OOIIEHNS.

10. Tema (npobnema) «Making arrangementsy

Konnenuus urpsl: The Managing Director calls a customer to arrange a meeting next week. The Managing Director suggests a time
and date. The customer agrees.

Ponu: a) a managing director; 0) a customer. OxugaeMblii pe3yabTaT — UHCLHEHUPOBKA Oecebl OpraHU30BaHa U IPEJCTaBICHA B
COOTBETCTBUH C CHTyaluel oOIeHHs.

11. Tema (mpo6iaema) «Identifying problems and agreeing action»

Konueniust urpsi: Two managers in the same department have a problem with an employee, Ken Darby. They meet to discuss what
to do.

Ponu: a) a manager; 6) a manager. OxugaeMsiil pe3yJIbTaT — WHCIEHHPOBKa Gece/ibl OPraHu30BaHa U IPE/ICTABICHa B COOTBETCTBUH
C cUTyaluen oOIIeHHs.

12. Tema (npobuiema) «Interview skills»

Konuemnus urpsr: A director of a well-known group of travel agents is looking for someone to manage the sales office in Tokyo,
Japan.

Pouu: a) a director; 6) a candidate for the job. OxkugaemMslii pe3yibTaT — HHCIICHUPOBKA Oece/ibl OpraHu30BaHa U MPEICTaBICHA B
COOTBETCTBUH C CUTyalUeH OOIICHUSL.

Kpurepun oueHku:

«OTIMYHOY, MOBBINIEHHBIH YpoBeHb: CTYJEHT CaMOCTOSTEIBHO PEaTN3yeT YMEHNE TOCTPOUTH BHICKAa3bIBAHMS B CMOJEITMPOBAHHBIX
(mpemaraeMbIx) CUTyanusx OOIICHUS HA HHOCTPAHHOM $SI3bIKE, IIPABUIILHO MCIIOJNB3Ysl BepOalibHbIE U HEBEpOaIbHbIE CPEACTBA
OOIIEeHNS; BIaZeeT HHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JIEJIOBOTO OOIICHHSI.

«Xopo110», HOPOroBbId ypoBeHb: CTYEHT CIIOCOOEH ITOKa3aTh YMEHUS IIOCTPOUTH BBICKAa3bIBAaHUS B CMOACIHPOBAHHBIX
(peaniaraeMbIX) CUTyalusIx OOIIEHHsI Ha HHOCTPAHHOM SI3bIKe, PABUIILHO HCITIONB3Ys BepOalibHbIe 1 HeBepOalbHbIE CPEICTBA
0011IeHHs;cII0cO00EH YaCTUYHO MOKa3aTh BIIAJICHUE HHOCTPAHHBIM SI3IKOM KaK CTHJIEM JEJI0BOT0 OOIICHUS.

«Y IOBIIETBOPHUTEIHHOY», IOPOTOBBIN ypoBeHb: CTYAEHT IO/ PYKOBOACTBOM IIPEIOAABATEIIs CIIOCOOEH IMOKa3aTh YMEHHS IIOCTPOUTD
BBICKA3bIBaHHsI B CMOJICIIMPOBAHHBIX (TIPEUIaraeMbIX) CUTYalUsaX OOIEHHS HA HHOCTPAHHOM SI3bIKE, IPABUIIBHO UCIOIb3YS
BepOaJbHBIE U HEBEPOAIbHBIE CPEACTBA OOLICHUS; CIIOCOOSH YaCTUYHO ITOKa3aTh BlaJeHUe HHOCTPAHHBIM SI3BIKOM KaK CTHJIEM
JIETI0BOTO OOIEHHUS.

«HeynoBnerBoputensHO», ypoBeHb He chopmupoBaH: CTyIeHT 3aTpyIHIETCS WM HE MOXKET [TOKa3aTh YMEHUS MOCTPOUTH
BBICKA3bIBaHHsI B CMOJICIIMPOBAHHBIX (IIPEUIaraeMbIX) CUTYalUsX OOIEHHS HA HHOCTPAHHOM SI3bIKE, IPABUIIBHO UCIIOIb3Ys
BepOaJbHBIE M HEBEpOAIbHBIE CPEACTBA OOLICHUS; HE BIIaJeeT MHOCTPAHHBIM SI3BIKOM KaK CTHIJIEM JIEJIOBOTO OOIISHHSI.

Onenounoe cpencteo «IIEPEBOJ] TEKCTOB»

IIpumepHBIE TEKCTHI U1 IEPEBOA C AHTIUIICKOTO HA PYCCKUN

Text 1

Business diary: Paul Trible, Paul Watson as told to Vanessa Friedman

Paul Trible and Paul Watson are founders of Ledbury, a company that makes luxury shirts. Their company is in Richmond, USA.

The first thing they do every day when they get to work is check customer e-mails. They do about 95 per cent of their business online,
selling about 4,500 shirts a month. They sell 5 Per cent of their shirts in the store in Richmond, Virginia.

The company has two fulltime employees. They don't have official meetings. They talk to each other. At lunchtime, they go to the
shop to talk to customers. They spend 25 per cent of the day on the phone with their web designer. The website takes a lot of time and
money.

To raise money ($300,000) to start the business, they asked 20 friends from their business school to invest money. The friends also
wear the shirts and introduce their colleagues to the company. For example, an investor who works in a large insurance company in
Houston wore their shirts, and in the past four months they got about 12 more customers from there.

Text 2

Business diary: Johan Roets as told to Jude Webber

Johan Roets is Head of Personal and Business Banking for the Americas at Standard Bank. He is based in Buenos Aires.

Johan says, "I don't really have a typical day. Sometimes I have a conference call with the executive committee at 3 a.m. there is a
five-hour time difference with our head office in Johannesburg.

Usually, the Argentine day doesn't start until 10 a.m. or 11 a.m. I do my best thinking in the morning and my best administration in
the afternoon. "I go to South Africa every couple of months. What I love about travel is the solitude to think and read. I don't like
meetings they can be incredibly unproductive and I try to avoid them. I sit on two boards and typically have six or eight meetings a
week.

“ The way I pay attention to things is to write them down. I buy notebooks and take them everywhere. I write whenever I can during
the day, and I go back and highlight important bits.

"I think the great secret in life — and business — is to focus on maximising your strengths, not improving your weaknesses. My
passions are business, technology and people.”




Text 3

Should I stay or should I go? by Lucy Kellaway

The problem "My new job is a great disappointment. My department is badly run, top management s don't seem to care, and my new
colleagues are not very friendly. Now I hear that my old boss wants me back. I want to see if he is serious, but that might seem like I
am desperate to return to my old job. Besides, I don't want to be too hasty. I have worked in my new job for six months. After all, it
takes time to be accepted into a successful team."

Senior manager, male, mid-50s.

The solution

Going back to an old employer is never a bad idea. You know exactly what it is like to work for your old boss. You know that
working there is comfortable, and sometimes comfort is a good thing.

You say your old boss is anxious to rehire you, but don't approach him yet. Wait and let him come to you. Try to negotiate a return
with a lot more money and a promotion.

But remember you've only been away for six months. I'm not sure that this is long

enough

to make a decision about the new place.

Some organisations don't like outsiders; it takes a while before they accept them, and until then, they are pretty unfriendly. Spend
time working hard at your new job and be friendly.

Then, if you decide to go back to your old job, you know that you tried.

Text 4

Istanbul guide: from the bazaar to the Bosphorus by Andrew Finke

Where to stay

If you are in Istanbul for sightseeing, then you could stay in Sultanahmet or find a small s hotel away from the tourist areas.
However, this may not be the best option for the business traveler with a moming appointment on the far side of town. Traffic and
distance can be a problem for those on a busy schedule. The challenge is to get the work done, but also find time to discover what
makes Istanbul unique.

Many of the city's five-star hotels enjoy a view where you can see lights on the Bosphorus and passing ships.

Where to eat

A visit to the grand bazaar can feel exotic. An afternoon at Hagia Sophia, once a Byzantine church, then a mosque and now a
museum, is recommended. But some of the best sightseeing in Istanbul is done with a knife and fork.

What to see There are a large number of restaurants along the river. A Bosphorus meal is a great Istanbul tradition. A meal can
include a cold meze, then a hot hors d'euvre, followed by a perfectly cooked piece of fresh fish.

How to travel around the city

Try to arrange your flights to avoid the rush hour, which in the evening can last until 9 p.m.

There is a metro line that takes 40 minutes from the European airport. But the last stop is not in the most convenient part of the old
city, and the chances are that you will have to continue your journey by taxi.

Cabs from the airyort are strictly confolled. All cabs in the ciry run on a meter and are reasonably priced.

If you can reach your destination by ferry, it is the best way to see the city, and the boats run on time.

Text 5 Yum plans to be the McDonald's of China by Alan Rappeport

Yum! Brands, the operator of KFC, Pizza Hut and Taco Bell, plans to become the McDonald's of China. It is opening many fastfood
restaurants over the next decade.

Its chief executive, David Novak, says that Yum plans to more than double its restaurants in China by 2020. It hopes to have 9,000
across the country in the best locations.

Yum is likely to earn about $900m in net income from its China business this year. It plans to build small restaurants in rail stations
and airports.

It is already the leading international restaurant company in China. which is Yum's most successful market. But the company is trying
to copy that success in India and other parts of Asia with more local dishes, extended hours and breakfast.

Intwo years, it expects to own 70 per cent of its restaurants in emerging markets and just 30 per cent in developed markets.
Currently, it owns 53 per cent of its restaurants in emerging market and 47 per cent in developed markets.

Executives call the brand's performance in the USA "disappointing" and "terrible". "It's been a big challenge in the US," Mr Novak

Kpurepuu oneHku:

«OTIMYHOY, NOBBIMIEHHBIH YpoBeHb: CTYJEHT CaMOCTOSATEIBHO Pealu3yeT YMEHUS 110 IIepeBOLY NPOhEeCCHOHANBHBIX TEKCTOB €
HMHOCTPAHHOTO HAa TOCYJapPCTBEHHBII A3BIK M 00PATHO, BIaiceT OCHOBAMH TEXHHUKH MEPEBOA.

«X0opo110», TOporoBbiil ypoBeHb: CTyIEHT ClIOCOOEH M0Ka3aTh yMEHHE NepeBoAa NPoheCcCHOHANBHBIX TEKCTOB ¢ HHOCTPAHHOIO Ha
TOCYJapCTBEHHBIH A3BIK U 00PATHO, CIIOCOOEH YAaCTHYHO TT0Ka3aTh BIAaJeHHE OCHOBAMH TEXHHKH MEPEBOaA.

«Y 1OBIETBOPUTEILHOY», IOPOTOBBIN ypoBeHb: CTYAEHT CIOCOOEH IO/ PYKOBOACTBOM IPENoAaBaTells I0Ka3aTh yMEHHUS 110 IEPEBOLY
po(heCCHOHATBHBIX TEKCTOB ¢ HHOCTPAHHOTO HA FOCYIaPCTBEHHBIH A3BIK H 00PATHO, CIIOCOOEH MOKa3aTh YaCTHYHOE BIIAJICHUE
OCHOBaMU TE€XHHUKH IIEPEBOJA.

«HeynoBneTBOpUTEIILHOY, YPOBEHB He chopMupoBaH: CTyIEHT 3aTpyAHSAETCS MM HE MOXKET IT0Ka3aTh YMEHNUS, HE BIaIeeT
OCHOBaMU TE€XHHUKH IIEPEBOJA.

Onenounoe cpenctBo «[IPESEHTALIMS»

Temsl 114 pe3eHTalUI:
1. Types of markets




2. Presentation of the company
3. Future Plans

Kpurepun onenku:

«OTIUYHOY, MOBBIICHHBII YPOBEHb: CTYAEHT CAMOCTOSTENILHO peali3yeT YMEHHUE IIOCTPOUTH BBICKa3bIBaHHS B CMOAEIMPOBAHHBIX
(mpennaraeMbIX) CUTyalsIX OOIIEHNsI Ha HHOCTPAHHOM SI3bIKE, IPABUIIBHO HCIIONB3Ys BepOallbHbIe 1 HeBepOaIbHbIE CPEICTBA
oO0IIeHHsl, apryMEHTUPOBAHO U3JIaraTb COOCTBEHHYIO TOUKY 3pEHHUS] HA MHOCTPAHHOM $I3bIKE; BJIaJIeeT HABBIKAMU BEICHUS TUCKYCCUH
1 TIOJIEMUKH Ha HHOCTPAHHOM SI3bIKE M HHOCTPAHHBIM S3bIKOM KaK CTHJIEM JETOBOTO OOIICHUSI.

«X0po1110», HOPOTOBBIH YPOBEHb: CTYAEHT CIIOCOOCH IT0Ka3aTh YMEHHs TOCTPOUThH BBICKA3bIBAHUS B CMOJICJIMPOBAHHBIX
(mpennaraeMbIX) CUTyalsIX OOIIEHNsI Ha HHOCTPAHHOM SI3bIKe, IPABUIILHO HCTIONB3Ys BepOasibHbIe 1 HeBepOaIbHbIE CPEACTBA
oO0IIeHHsI, a TAKXKe U3JaraTb COOCTBEHHYIO TOUKY 3PEHHUSI HA HHOCTPAHHOM SI3BIKE; CIIOCOOEH YaCTHYHO MOKa3aTh BIaJIEHHE
HMHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JIEJIOBOTO OOIIEHHS, a TAKXKE HABBIKAMH BEICHUS TUCKYCCUH U ITOJEMHUKH.

«Y I0BJIETBOPHUTEIHHOY, IOPOTOBBIA YPOBEHB: CTYIEHT I10J] PYKOBOJCTBOM IIPEIoIaBaTeisi CIOCOOEH M0Ka3aTh YMEHHsI TOCTPOUTh
BBICKA3bIBAHMS B CMOZICIMPOBAHHBIX (IIPEIIaraeMblX) CUTYalusIX OOLIeH!s Ha HHOCTPAHHOM SI3BIKE, IPABHILHO HCHONB3Y ST
BepOasbHbIe U HEBEpOaJIbHbIE CPECTBA OOLIECHHS U U3JIarasi CBOI0 TOUKY 3pEHHs HA HHOCTPaHHOM SI3BIKE; CIIOCOOEH YaCTUYHO
[I0Ka3aTh BIIAJACHUE HHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JIEJIOBOTO OOLICHUS.

«HeynoBneTBopUTEIbLHO», yPOBEHb HE CHOPMHUPOBAH: CTYJEHT 3aTPYHACTCS UM HE MOXKET IIOKa3aTh YMEHUs IOCTPOUTH
BBICKA3bIBAaHMS B CMOJICIMPOBAaHHBIX (IPEIIaraeMbIX) CUTyalUsIX OOLIeHNs Ha HHOCTPAHHOM SI3BIKE, TIPABHIIBHO HCIONB3Y ST
BepOalibHbIE U HeBepOaIbHBIC CPEACTBA OOLICHHUS; HE BJIaJIe€T HHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JIEJIOBOTO OOLICHUS, HE BIIaJICET
HaBBIKAMU BEIECHUS AUCKYCCHU HAa HHOCTPAHHOM SI3BIKE.

5.3. Tembl NUCbMEHHBIX padoT (3cce, pepepaThbl, KypcoBbie padoTHI U 1P.)

Hamnucanue 1u4HOro M AEI0BOIO MUCHMa
Bu el nnuHOro nuchMma:

- Introduction Letter

- Friendly Letter

Bunp! nenoBoro nucema:
— The Inquiry Letter

— The Invitation Letter

— The Letter of Complaint
-CV

Kputepun orieHnBaHus:

- OLIEHKA «OTJIMYHOY» BBICTABIISIETCS CTY/ICHTY, €CIIM CTY/ICHT TIOKa3bIBaeT ITyOOKHEe 3HaHUS IPaMMaTHIECKUX CTPYKTYD;
001eynoTpeOUTENpHON, 00IIEKYIBTYPHOH 1 PO(eCCHOHATBLHOM JIEKCHUKH; PEYEBBIX KITUIIE, HEOOXOANMBIX JIIs
OCYIIECTBIICHHUS JI€JI0BOIl KOMMYHHUKAIIMK HA HHOCTPAHHOM SI3bIKE, OCHOBHBIX IIEPEBOAYECKUX

TpaHCchopMannii.

CozepixaHue MICbMa OTpaKaeT BCE acleKThl, yKa3aHHBIE B 3aJaHNUH; CTHIEBOE 0(popMIIeHHE BEIOPAHO IPABUIIEHO C YIETOM
TEMBI U aJipecaTa; COOJIIOICHBI IIPHHSTHIC B ISIOBOM U JIMYHOM ITMCEME HOPMBI BEXKIIMBOCTH ((pOpMyIIbI IPUBETCTBHS,
oOpamieHus1, npoimanus). TeKcT mIcbMa MOCTPOSH JIOTHYHO, CPEICTBA JJOTMYECKON CBA3M U IIYHKTYAaIlMU UCIIOJIb30BAHbI
IPaBHIBHO. [ paMMaTHYeCKHe CTPYKTYPH! pa3HOOOPA3HbI M UCIIONB30BaHbI B COOTBETCTBHH C 3aJJaHHEM, COOJIIOAAETCS
JIEKCHYECKasi COYETaeMOCTb.

- OLICHKA «XOPOLIO» BBICTABISIETCS CTYAEHTY, €CIM CTYJEHT IIOKa3bIBAET XOPOIIUI YPOBEHb 3HAHUI OCHOBHBIX
rpaMMaTHYECKUX CTPYKTYD; O0IeynOTpeOUTENbHON, O0IIEKYIbTYPHOH 1 TpoheCcCHOHATBHON JIEKCHKH; PEYEBBIX KIIHIIE,
HEOOXOMMBIX JJISl OCYIIECTBICHHS AETOBOM KOMMYHHKAIIMN HA HHOCTPAHHOM SI3bIKE, OCHOBHBIX II€PEBOUECKHE
TpaHcdopmanuy. HekoTopsle acneKThl, yka3aHHbIC B 3aJaHUH, PACKPBITH HE TIOJIHOCTHIO; MMEIOTCS OT/ACIbHBIC HapyIICHUS
CTHIIEBOTO O(h)OPMIICHHUS NTMChMA; B OCHOBHOM COOJIOJICHBI IPUHATHIE B IETIOBOM M JIMYHOM ITHCHME HOPMBI BEKJINBOCTH.
BerickasbiBaHNE B OCHOBHOM JIOTUYHO; IMEIOTCS OTAENbHBIC HEOCTATKU TP UCTIOIb30BAaHUU CPEJCTB JIOTHUECKOI CBSI3U U
IYHKTYaIl{; UMEIOTCs OT/eIbHbIe HapyIeHus B 0(pOpMIIEHHH JeJI0BOTO IMChbMa. B OCHOBHOM IpaMMaTH4ECKHE CTPYKTYPHI
Pa3HO0Opa3HbI U UCIIOJIb30BAHBI B COOTBETCTBUH C 3a/IlaHUEM, COOIIOIAETCSl IEKCUYECKast COYETaEMOCTb.

- OLIEHKA «Y/IOBJIECTBOPUTENILHO» BBICTABIISIETCS CTYACHTY, €CIIH CTYACHT MOKa3bIBaeT 0a30BbIi YpOBEHb 3HAHHH OCHOBHBIX
rpaMMaTHYECKUX CTPYKTYD; 00IeynoTpeOUTeNbHON, 00IIEKYIbTYPHOM 1 TPoheCcCHOHATBHON JIEKCHKH; PEYEBBIX KIIHIIE,
HEOOXOMMBIX JJIsl OCYIIECTBIICHHS JEIOBOM KOMMYHHKAIIMN Ha HHOCTPAHHOM $SI3bIKE, OCHOBHBIX MIEPEBOAYECKHUX
tpaHchopmanmii. ConeprkaHne OTpaskaeT He BCE aclleKThl, yKa3aHHbIE B 3a/laHUH; HApYIIEHUS CTHIIEBOTO o(opMIIeHHs
JIETIOBOTO TINChMA BCTPEYAIOTCS JOCTATOYHO YacTO; B OCHOBHOM HE COOJIOAIOTCS TPUHSTHIE B ICIOBOM U JIMYHOM IHCHME
HOPMBI B&XKJIMBOCTH. BICKa3pIBaHNE HE BCET/1a IOTHYHO; UMEIOTCSI MHOTOYHMCIICHHBIE OIIMOKHY B NCTIOJIB30BAHUN CPEJICTB
JIOTNYECKON CBSI3H, MX BBIOOP OTpaHHUYEH; JICJICHNE TECTa Ha a03allbl OTCYTCTBYET; MMEIOTCS MHOTOYHCIICHHBIE
rpaMMaTHYECKHe H JICKCHYECKHE OITMOKU B O(DOPMIICHHH TEKCTa.

- OLICHKA «HCYAOBJICTBOPUTCIILHO» BBICTABJIACTCA CTYACHTY, €CJIM HE MOATOTOBJICHO 3aJlaHUC. CTyIleHT HC BJ1aacCT 06a30BBIM




JIEKCUKH; PEUEBBIX KJIUIIE, HEOOXOANMBIX AJISI OCYIIECTBICHHS IEIOBOM KOMMYHUKAIIMY HA HHOCTPAHHOM SI3bIKE, OCHOBHBIX
nepeBogueckux Tpanchopmaruid. ComepkaHnue He OTpaXkaeT T€ ACHEKThI, KOTOPbIE YKa3aHbI B 3aJJaHUH, M HE COOTBETCTBYET
TpebyeMoMy 00beMy ¥ HOpMaM HalMCaHUsA U 0YOPMIICHHUS IEOBOTO M IMYHOTO NHchMa. OTCYTCTBYET JIOTHKA B TOCTPOSHUH
BBICKA3bIBAHUSI; TEKCT HE O()OPMIICH.

5.4. OneHo4HbIE CPeACTBA A1 NPOMEKYTOYHOM ATTeCTAIUH

TIEPEYEHDB TEM JIJI51 3AUETOB:

1 cemectp

Introductions. Work and leisure. Jobs and studies. Nationalities. to be a/ an with jobs; wh- questions. Introducing yourself and
others. Meet conference attendees. Days, months, dates. Leisure activities. Present simple. Adverbs and expressions of
frequency. Problems. Adjectives describing problems at work. Present simple: negatives and questions, have got. Telephoning:
solving problems.

2 cemecTp

Business trips (airports, hotels). Food and entertaining. Travel details: letters, numbers, times. Can/can’t. There is/are. Making
booking and checking arrangements. Eating out: food and menu terms. Some/any. Countable and uncountable nouns. Choose
a restaurant for a business meal. Sales. People. Choosing a product or a service. Past simple. Past time references. Types of
colleagues. Starting a business. Describing people. Past simple: negatives and questions. Question forms. Negotiating: dealing
with problems.

3 cemectp

Markets. Companies.Types of markets. Comparatives and superlatives. Much /a lot, a little /a bit. Meetings: participating in
discussions. Successful companies. Describing companies. Present continuous. Present simple or present continuous. Writing:
company profile. The Web. Using the Internet. Internet terms. Time expressions. Talking about future plans (present
continuous and going to, will). Making arrangements. Writing: e-mail.

4 cemectp

Cultures. Jobs. Company cultures. Cultural mistakes. should /shouldn't, could /would. Identifying problems and agreeing
action. Skills you need for a job. Skills and abilities. Present perfect. Past simple and present perfect. Interview skills. Writing:
a curriculum vitae.

KPUTEPMUM OLIEHUBAHUA HA 3AUYETE:

«3auTeHo», TOBHIMIEHHBIN YPOBEHb: TEMA PACKPHITA B ITOJTHOM 00BEME; HCIIONIB3YEMBIH JIEKCHKO-TPAMMATHUECKUI MaTepral
COOTBETCTBYET IIOCTABJICHHON KOMMYHHUKAaTHBHOH 3a/1a4€; JEMOHCTPUPYETCS pa3HOOOpa3HbIil CJIOBAapHBIN 3amac U BIaCHHUE
CIIO’)KHBIMU TPAMMAaTHYECKAMH CTPYKTYpaMu. JIeKCHKO-rpaMMaTH4ecKre OMMOKN MPaKTHYECKH OTCYTCTBYIOT.

«3a4TeHO», TOPOTOBBI YPOBEHB: TEMa PACKPHITA HE B MMOJHOM 00BbEME; HCIIOJIb3YEMBbIi JICKCHKO-TPAMMATHUECKUI MaTepral
COOTBETCTBYET IIOCTABJICHHON KOMMYHUKATHBHOH 3a/1aue; HAOI0aeTCs 3aTPYAHEHUE ITPH TOJ00pPE CIIOB ¥ HETOYHOCTH B HX
YHOTPeOICHUH; JOMYCKAIOTCS OTACIBHEIC JICKCHKO-TPAMMATHYCCKIE OITUOKH.

«He 3auTeHO», ypOBeHB He C(HOPMHUPOBAH: TEMA HE PACKPBITA; JOIYCKAIOTCS MHOTOYHCIICHHBIE JICKCHIECKUE U
rpaMMaTHYECKHe OMTHOKH.

B komn1e 4 cemectpa cryaentsl caaror OK3AMEH, KoTopslit BKITIOUAET CIEAYIONINE 3aJaHns:
1. Progressive Test.

2. Make up a dialogue based to the given situation.

3. Read and translate the text.

—_—

. IIpumepHsIii TECT

Match the sentences with the responses.
. How about a cup of tea?
. Do you like football?
. Can I speak to Jorge Ramos, please?
. Is there a car park?
. My suggestion is to go for a cocktail.
. Why don’t you buy a self-study course?
. What do you think?
. There’s something I’d like to talk to you about.
. What day suits you?
0. What did you learn from your last job?
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a) Yes, there is.




d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

g) How about Wednesday?

h) I think we need to target young people.
i) That’s a great idea.

j) I’'m afraid he isn’t in the office today.

II. Complete the conversations with the phrases (a—j).

a) What’s

b) My subject today is

¢) One thing we could do is

d) I think

e) I have a problem with

f) I really enjoy

g) I’m afraid I can’t make

h) What about using

i) I need some

j) Can I have your

1. A my new camera. B Oh dear. I’'m sorry to hear that.

credit card details, please? B It’s a MasterCard. The number is ...
Pascal’s is the best restaurant. The food is delicious. B Yes, I agree. The food is great.
the target market? B It’s aimed at stylish young men who want to look good.
training to do my job properly. B I'm sorry. It’s just not possible.
social networking sites? B I’m not sure that’s a good idea.

A What are you going to talk about? B our new product line.

A Is 25th May OK for you? B  25th May.

A There’s a problem with Astrid. B T agree. talk to her.

0. A What do you do in your free time? B  sports.

> > > > >

2
3
4
5
6
7
8
9
1

II1. Read the article and decide if the statements are true or false.

. Management styles haven’t changed much in the past fifty years. False

. The biggest problem for 21st-century managers is controlling employees.

. In the 21st century, power comes from doing good work.

. Microsoft is a good example of 20th-century management style.

. At Microsoft, managers watch workers’ hours very carefully.

. It’s important for managers to get to know different types of people.

. Making decisions is one of the main jobs of a 21st-century manager.

. Good managers understand their teams’ thoughts and feelings.

. Global managers should try to ignore cultural issues as much as possible.

10. For Gary Kildare, respect is more important than speaking a lot of languages.
11. Face-to-face communication is the most important part of 21st-century management.
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Turning bosses into cross-cultural coaches

In the 20th century, managers often worked to control employees. But 21st-century management has different rules. Twenty-
first century managers should prepare to be coaches rather than bosses. They should influence and work with their team rather
than control it.

Some experts believe that, in the 21st century, people will have power in the workplace because of what they do, not because
they have the word “manager” in their job title.

The Microsoft office near Amsterdam is a good example of this style of work. Managers here don’t control workers, they trust
them. Managers don't count the hours that workers spend in the office, they look at the work that employees produce.
Management experts recommend that managers should spend time with colleagues from different backgrounds. The manager
of the future will be a coach who helps the team succeed, not the person who makes all the decisions. Coaching a team requires
an understanding of the motivations and experience of the people in the team.

Cultural sensitivity is very important in managing global teams, says Gary Kildare, a vice-president of human resources at
IBM, the technology group. “You can't speak 20 languages but you can respect everyone's culture. In some cultures people are
quiet, in others they are not,” he says. “It is about treating and respecting everyone as an individual.”

Regular communication is essential. “It can take longer to build trusting relationships because you don’t always have that face-
to- face contact with people.”

IV. Writing
You and your colleague Tony need to fly to London for a meeting. You can choose between two airlines. Write an e-mail to
Tony comparing the two airlines. Say which one you prefer to travel with and why. Write 60—70 words.

2 TemMaTuka nuanoror




— Why are staff unhappy

— At the Hotel

— Booking a Hotel Room

— Food and Entertaining

— At a Trade Fair

— Dealing with problems

— Ways of advertising

— Participating in discussion
— Presenting your company
— Arrangements for a meeting
— Cultural Differences

— Job Interview

— Describing People

3. IlpumepHBIE TEKCTHI I IepeBoia

Text 1

Luxury brands and wealthy Chinese tourists FT by Barney Jopson in New York

Ms Li is on a trip to New York. She is travelling with Affinity China, a luxury club that organises tours of New York.
But this isn't a business trip or a holiday. Ms Li and more than 80 other wealthy Chinese tourists are here to learn about luxury
brands. Many Chinese consumers come to the US and Europe to buy luxury goods. Prices are up to 50% lower than the price
of some luxury goods at home.

Companies organise events to show their products to Ms Li and the others in her group. Bergdorf Goodman, a department
store, puts on a fashion show in their honour. "I liked it a lot. It was my first fashion show," said Ms Li. She is the kind of
person that luxury retailers want to meet. She is the co-founder of a recruitment agency in Shanghai.

Another luxury company that organises an event for the group is Mont Blanc, the pen maker. It puts a piano in the store and
Lang Lang, the Chinese pianist, plays for the group. Estde Lauder, the cosmetics brand, gives people in

the Affinity China group samples of an expensive new eye cream.

Chinese travellers took million overseas trips in 2011 and spent a total of $69bn, an increase of 25 per cent from the previous
year. Coach, the handbag brand, says that sometimes 15-20 per cent of its sales in New York, Las Vegas and Hawaii are
from Chinese tourists.

Text 2

The next generation of a business empire by Rachel Sanderson

Alessandro Benetton became the Executive Vice-Chairman of the Italian clothing company Benetton in 2007. He is the :
second son of Luciano Benetton, the founder of the business empire which now operates in 120 countries.

His wife is Deborah Compagnoni, three-time Olympic gold medallist and one of Italy's greatest ski champions. They have
three children.

Alessandro Benetton is a graduate of Harvard Business School. He enjoys dangerous sports, which he describes as "the fun of
life".

The company began in Ponzabno, Veneto, in Italy and today is the town's largest employer. It also funds schools, culture
events and spectacular sports facilities.

Mr Benetton speaks quietly and is relaxed. He has three brothers. Before he joined the family clothing business, he was an
entrepreneur. Following Harvard, where he studied with management guru Michael Porter, he spent a year working as an
analyst at Goldman Sachs.

In 1992, Mr Benetton founded a private equity business called Investimenti. He was chairman of Benetton's Formula One team
for a decade. The team won two world drivers' championships with Michael Schumacher at the wheel.

Text 3

Social media sites are a hit for ads by David Gelles

The Super Bowl is the biggest annual advertising event in the world. It is an American football championship game that is
played every year and it is watched on television by millions of Americans. This year, 30-second advertising slots cost as much
as

$3.5m.

Many companies are using the Web and social media to make the most out of their big moment. Some companies released
their ad online. Others showed a teaser, a short extract from the advertisement. Some showed a longer version of the
advertisement online. Many companies are using Twitter and Facebook.

The campaigns are mainly designed to build brand awareness. Last year, Volkswagen in the US had the hit commercial of the
Super Bowl with its Star Wars-themed advertisement. This year, it released a teaser advertisement featuring a chorus of dogs
dressed as Star Wars characters. Then Volkswagen prereleased its entire ad. "At more than

$3m for 30 seconds, it makes sense to get the most for your

dollar," says Mr Mahoney, Chief Product and Marketing Officer for Volkswagen in the US

Text d




by James Crabtree in Mumbai, James Fontanella-Khan in New Delhi and Barney Jopson in New York

Starbucks is bringing coffee shops to one of the world's greatest tealoving nations, It plans an $80m Indian joint venture with
Tata Global Beverages.

The first outlet will open in

Mumbai or Delhi by September. Starbucks already has 544 stores in China. By the end of the year, it could have as many as
50 stores in India. Starbucks has more than 12,000 stores in North America. TheAmericas region including a few hundred
stores in Canada and Latin America accounts for three-quarters of its revenue.

John Culver, President of Starbucks China and Asia Pacific, said: "We think India can be one of our largest markets outside
the US." The company has more than 17,000 stores in 55 countries.

The Indian venture is also likely to see Starbucks products sold through other parts of the wider Tata group. The Tata group is
one of India's most famous companies. It includes Taj Hotels and TajSATS an airline catering business.

Text 5

E-mail after hours? That's overtime by Joe Leahy

Brazil has a new law introducing overtime payments for after-hours office e-mails and telephone calls. Workers approve, but
businesses are angry. The cost of hiring people is already expensive. Some people think that it will be difficult to carry out
the law.

Claudia Sakuraba, owner of Camaval Store, a costume shop in Sao Paulo with four employees, says: "What about when you
send an e-mail and because of problems with the Internet providers in Brazil, it doesn't arrive straight away? Or you send a text
message early in the morning and for some reason, they don't get it until the evening? It's not clear how this is all going to
work."

But what if this law actually improves productivity? Everyone knows that it is possible to waste time. A deadline can help
people to work more efficiently.

Some people say that in Sao Paulo, the main things to do are to work, eat and spend the weekend in shopping centres.

Many employers and employees spend hours answering e-mail or working on the phone. Workaholics spend time sending and
receiving office-related emails. Probably half of these are not really necessary.

Brazil's law encourages employers to prevent people working after hours when it is not necessary. If a company wants them to
be available 24/7, it pay them.

Kputepuu ouenku:

O1eHKa «OTJIMYHO» BBICTABISIETCSI, €CIIM CTYICHT IIOKa3bIBAET TIIyOOKOE 3HAHHE:!

-TPaMMaTHUYECKHUX CTPYKTYP; O0IIEYOTpeONTEIbHON, 0OIIEKYIbTYPHOH 1 TPO(heCCHOHATBHOM JTEKCHKH; PEUEBbIX KITHIIE,
HEOOXOMMBIX AJISl OCYIECTBICHHS AEIOBOM KOMMYHHKAIIMN HA HHOCTPAHHOM SI3BIKE;

- 0COOEHHOCTEH CTUIIMCTUKN HAMCAHUs OQUIUAIBHBIX M HEO(HINAIBHBIX IMCEM, CTPYKTYPHOH THIIOJIOTHH M MPABHII
MIOCTPOEHHS MICbMEHHOTO PEUEBOT0 BBICKA3bIBAHHS HA N3yYaEMOM SI3BIKE;

- OCHOBHBIX NepeBoAYEeCKUX TpaHchopmaruid. CTyIeHT CaMOCTOSTENBHO PEeaIU3yeT YMEHHS:

- IOCTPOUTH BHICKa3bIBaHHS B CMOJIETMPOBAHHBIX (IPe/IaraeMbIX) CUTyalUsIX OOLIEHUS] HA HHOCTPAHHOM SI3bIKE, IPABUIIBHO
UCIIONIb3Ysl BepOalbHble U HeBepOasIbHbIE CPECTBA OOLICHUS;

- BECTH JICJIOBYIO IIEPEIHCKY C YUETOM COLMOKYJIBTYPHBIX OCOOEHHOCTEH € MPEICTaBUTEISIMU JPYTHX CTPaH;

- lepeBoa Npo(ecCHOHANBHBIX TEKCTOB C MHOCTPAHHOTO Ha FOCYAapPCTBEHHBIH S3bIK U 0OpaTHO.

CryneHt Brajeer:

- HHOCTPAaHHBIM A3BIKOM KaK CTHJIEM JICIIOBOTO OOIIEHHMS;

- TEXHUKOH JIETIOBOTO MMMChMa Ha HHOCTPAHHOM SI3BIKE;

- OCHOBaMH TEXHHKH TIEPEBOJIA.

O11eHKa «XOPOILIOY» BBICTABIISIETCS, €CJIU CTYACHT MOKA3bIBAET XOPOIIINE 3HAHUSI:

- OCHOBHBIX IPaMMaTHYCCKHUX CTPYKTYP; OOIIEYOTPEOUTEIHHOMN, OOIICKYIBTYPHOM U MPO(HECCHOHATLHOMN JIEKCUKH; PEYEBBIX
KJIMHIe, HeO6XOZ[I/lM])IX JUTA OCYHIECTBIICHUSA )leﬂOBOﬁ KOMMYHUKAIIMU HA UHOCTPAHHOM S3bIKE;

- 0COOEHHOCTEH CTUIIMCTUKN HaMCaHUs O(QUIMAIBLHBIX 1 HEO(MHINAIBHBIX IUCEM, CTPYKTYPHOM THUITOJIOTHH M PABHII
MTOCTPOCHMSI MUCBMEHHOTO PEYCBOI0 BBICKA3BIBAHHS HA H3YYaEMOM SI3BIKE;

- OCHOBHBIX ITepeBOTUECKIX TpaHchopmarmii. CTyJCHT CIIOCOOCH MOKa3aTh YMEHUS:

- IOCTPOUTH BBHICKA3bIBAHUS B CMOJICIIMPOBAHHBIX (IIPEIaracMbIX) CUTyalusaX OOIICHUS Ha MHOCTPAaHHOM SI3BIKE, TIPABUIIEHO
HCTIIOJB3ys BepOabHBIC 1 HeBepOAIbHBIC CPEICTBA OOIICHIS,

- BECTH JICJIOBYIO MEPEIHCKY C YYETOM COLUOKYIBTYPHBIX OCOOCHHOCTEH C MPEICTABUTEISIMH JPYTHX CTPaH;

- BBIMTOJIHUTH MEPEBOJI MPOPECCHOHATBHBIX TEKCTOB C MHOCTPAHHOIO HA FOCYJAPCTBEHHBIN SI3bIK U 00PATHO C YaCTUYHON
TIOMOIIIBIO MPENO/IaBaTES.

CryneHt cnoco0eH YaCTUYHO IT0Ka3aTh BIIAJCHHUE:

- HHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JICIIOBOTO OOIIEHHMS;

- TEXHUKOH JCJIOBOI'0 IMMUCbMa Ha MHOCTPAHHOM A3bIKEC.

- OCHOBaMM TE€XHUKHU IEPEBOAA.

OIIGHKa «YHAOBJICTBOPHUTCIILHO» BBICTABJIACTCS, €CJIN CTYACHT MOKA3bIBACT 0a30BEIi YPOBCHb 3HAHMM:
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- 0COOEHHOCTEH CTUIIMCTUKN HaMCaHUsl O(QUIMAIBHBIX 1 HEO(PHINAIBHBIX IUCEM, CTPYKTYPHO!M THUIIOJIOTHH M IPABHII
MOCTPOCHHS MUCBbMEHHOT'O PEYEBOI'0 BbICKA3bIBAHU HA U3Y4Ya€MOM S3bIKE;

- OCHOBHBIX MEPEBOAYECKUX TPaHCHOPMALIUA.

[on pykoBoaCTBOM ITpernoaBaTesisi CHOCOOEH IMoKa3aTh YMEHHUSL:

- IOCTPOUTH BBICKA3bIBaHHS B CMOJICTMPOBAHHBIX (IIPE/IaraeMbIX) CUTyalusiX OOIIEHNS] HA HHOCTPAHHOM SI3BIKE, IPABUIIBHO
HCTIOJB3ys BepOabHBIC 1 HeBepOAIbHBIC CPEICTBA OOIICHIS,

- BECTH JICJIOBYIO IIEPEIHCKY C YYETOM COLIMOKYJIbTYPHBIX OCOOEHHOCTEH C IPEeNCTaBUTEISIMH APYTHX CTPaH;

- BBIIIOJIHUTH NIEPEBO]] PO(ECCHOHAIBHBIX TEKCTOB ¢ HHOCTPaHHOTO Ha FOCYIAPCTBEHHBIN S3bIK U 0OPATHO C YaCTUYHOM
TIOMOIIBIO IIPETIOIABATENS.

CryneHt cnoco0eH YaCTUYHO ITOKa3aTh BIIAJCHHUE:

- HTHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JeJI0BOTO OOLICHHS;

- TEXHUKOH JCJIOBOI'0 NMMUCbMa Ha MHOCTPAHHOM A3bIKEC.

- OCHOBaMM TE€XHUKHU MIEPEBOIA

OrneHKa «HEeyIOBJIETBOPUTEIbHO» BBICTABISAETCS, €CIIU CTYACHT IIOKa3bIBAET HEYAOBIECTBOPUTEIbHBIN yPOBEHD 3HAHHIA:

- OCHOBHBIX I'PaMMaTHYECKUX CTPYKTYD; OOLIeyOTpeOUTENbHOH, O0IIEKYIbTYpHOH 1 MpohecCHOHATBHON JIEKCHKH; PEYEBBIX
KJTHIIE, HeOOXOIUMBIX JUIsl OCYIIECTBIICHUS JE0BOH KOMMYHHKAILMHA HA HHOCTPAHHOM SI3bIKE;

-0COOEHHOCTEH CTHIMCTHKH HAIMMCAHHUS O(PUIMANbHBIX U HEO(DUIIMAIBHBIX TNCEM, CTPYKTYPHON THUIIOJIOTHH U ITPABUII
MIOCTPOEHHSI MICEMEHHOTO PEUEBOT0O BHICKA3bIBAHMS HAa N3yJacMOM SI3BIKE

-OCHOBHBIX [IEPEBOTYECKUX TPaHCHOPMALUL.

CTyZneHT 3aTpyIHSIETCS WIIM HE MOJKET MOKa3aTh yMEHHUS:

- IOCTPOUTH BBICKA3bIBAHHS B CMOJICTUPOBAHHBIX (IIPEATaraéMbIX) CUTyalusIX OOLIEHUS] HA HHOCTPAHHOM SI3bIKE, IPAaBUIIBHO
UCIIONIb3Ys BepOalbHble U HeBepOaJIbHbIE CPECTBA OOLICHUS;

- BECTH JICJIOBYIO MEPEMHUCKY C YUETOM COLIMOKYIBTYPHBIX OCOOCHHOCTEH ¢ MpeACTaBUTENIMH JPYTUX CTPaH;

BBITIOJHUTH NEPEBO/I NPO(ECCHOHATBHBIX TEKCTOB C MHOCTPAHHOI'O Ha rOCYJapCTBEHHBIN SI3bIK U 00pPAaTHO ¢ YaCTUYHOU
MIOMOIIBIO MIPENojaBaTes.

CryneHT He BIajieeT:

- HHOCTPaHHBIM S3bIKOM KaK CTHJIEM JICJIOBOTO OOIIEHHSI.

-HE BJI/IECT TEXHUKOW JEITOBOTO IMUCbMa HAa HHOCTPAHHOM SI3BIKE;

- OCHOBaMH TEXHHKH TI€PEBOJIA.

6. YYHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIHHEYHEHWE JTUCIUIIJIMHBI (MO JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas JauTepaTypa

ABTODBI, COCTABHTEIH 3arnaBue W3natenscTBO, roj On. angpec
JI1.1 |Cnenoeuu B.C. JenoBoii anrnuiickuii 361k = Business MHuHCK: http://www.iprbookshop.ru
English: yuebHoe nocobue TerpaCucremce, 2012 /28070
JI1.2 |Mutsakuna O.B., AHrIMiickui 361K 115 1enoBoro obmenus.  |Kemeposo: http://www.iprbookshop.ru
[llepuna N.B. DKcrpecc-Kype: yueOHoe nocooue st Kemepockuii /61258.html
CTYJICHTOB BceX (opM 00ydeHHs TEXHOJIOTHYECKU
WHCTHUTYT MHIEBOH
MPOMBIIIICHHOCTH,
2014
6.1.2. JlonosiHuTEILHAS JTUTEpPaTypa
ABTOpBI, COCTABUTEIH 3arnaBue W3natenscTBO, rof On. aagpec
JI2.1 |3emnsHoBa ML.II. WHocTpaHHbIH A3bIK (aHTTTHMHCKU). Tiomenb: Tromenckuii [https://icdlib.nspu.ru/view/
Communicative english: let's read and discuss: |rocynapcTBeHHbII icdlib/7067/read.php
yueOHO-MeToAuueCKOoe mocodue yHuBepcureT, 2018

6.3.1 Ilepeyenb MporpaMMHOro odecrneqdeHust

6.3.1.1|Kaspersky Endpoint Security mmst 6msaeca CTAHJIAPTHbIIN

6.3.1.2|MS Office

6.3.1.3|MS WINDOWS

6.3.1.4|Moodle

6.3.1.5|SAnnexc.bpaysep

6.3.1.6|LibreOffice

6.3.1.7|NVDA

6.3.2 llepevyenb HHGOPMALTHOHHBIX CIPABOYHBIX CHCTEM




6.3.2.1

baza nanHbIX «OnekTpoHHas Oubnuoreka I'opHO-ANTaliCKOro rocyAapCTBEHHOTO YHUBEPCUTETA»

6322

DnekTpoHHO-O0nbIHoTeuHast cucrema IPRbooks

6.3.2.3

MexBYy30BCKast SJIEKTPOHHAsS OHOIMOTEeKa

7. OBPA30OBATEJIBHBIE TEXHOJIOI'HU

posnesast urpa

npe3eHTaluusa

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JTUCITUIIJIMHBI (MOAY JIS)

Homep ayautopun

Ha3znauenue

OCHOBHOE OCHaIIleHHE

204 B1

Y4eOHast ayIuTOpHs U1 IPOBEACHHS
3aHATUH JICKIIMOHHOTO THIIA, 3aHATHH
CEMHUHAPCKOTO THUIIA, KypCOBOTO
MPOEKTUPOBaHUS (BBITIOJIHEHHUS KYPCOBBIX
paboT), TPYNITOBBIX U UHIUBUAYAIbHBIX
KOHCYJIbTAlluH, TEKYLIEr0 KOHTPOJISL U
IIPOMEXKYTOUHOM aTTECTAIMHI

Pabouee mecto mpenoaasarens. [locagounsie Mmecta
oOygaromuxcs (TI0 KOJTUIECTBY 00yUarOIInXcs).
YdyeHndeckas 10CKa, MyJIbTHMEIHANPOSKTOP, Kadepa,
CTOJIBI, CTYJIbS

310 B1 VYueOHast ayJuTopHs AJIsl IPOBEICHUS Pabouee mecro npenonasarens. [Tocagounsie mecra
3aHATHH JIEKINOHHOT'O THIIA, 3aHATHH o0yJaromuxcs (10 KOJIMYECTBY 00yJarOIIUXCSl).
CEeMHUHapCKOI'o THUIa, KypCOBOTO YueHuyeckas 10cKa, 9KpaH,HOYTOYK, IPOEKTOp, Kadeapa.
NIPOEKTUPOBAHUS (BBIIIOJIHEHUS KypcOBbIX |CrienuanabHble HHCTPYMEHTB M MHBEHTAPh IS
paboT), rPYIIIOBBIX W HHINBUAYATBHBIX o0ciTy>)krBaHUS YIeOHOTO 000PYAOBAHMS;, CTEIUIAXK IS
KOHCYJIbTAINH, TEKYIIIEro KOHTPOJIS 1 XpaHeHHUs yueOHOTO 000PYAOBaHUS: KyJIbMaHBI, IIJIaKaTH,
[IPOMEKYTOYHOM aTTecTaluu akpaH, koxockom, [I.K «JleTanu MammmH 1 OCHOBBI

KOHCTPYHPOBaHUs», « [eXHIMUECKOEe 00CTYKHBaHHUE U
PEMOHT TpakTopa, KoMOaitHa, CeThCKOX03IHCTBEHHBIX
MalllH U le/ICHOCO6J'IeHl/II‘/II>); KOMIUJICKT-CTCHI0OB
wianieToB «O0pasibl aBTOMOOHIBHBIX
JKCILTyaTalMOHHbIX Marepuanos I1I»; TuUnoBoi KOMILIEKT
yueOHOro 060pynoBanus «TexHuUecKast MEXaHUKay.
Amnanuzarop kadectBa HedrenpoayktoB SNATOX SX-
300, J.K. «Muaragp», HO.K. «/letanu MamvH 1 OCHOBBI
KOHCTPYHPOBAHU», MUKPOCKOII METAIIOT pahMueCKUH
IU(pPOBOH, HyTPOMEpP, TBEPIOMEp IIEPEHOCHOH,
THumoBoi KOMITIEKT yaeOHOTO 000pynoBanus «3ydeHne
MHKPOCTPYKTYP IBETHBIX CIUIABOB», THIIOBOI KOMIIIEKT
yaebHoT0 000pynoBanus «/3ydeHne MUKPOCTPYKTYP
JIETUPOBAHHOM cTaymy, THUIOBOI KOMIUIEKT Y4eOHOTO
obopynoBanus «/3yueHre MUKPOCTPYKTYp YIIIEPOJUCTON
cTanu», DIEKTpOHHBIE M1akaTel Ha CD
«Matepuanosenenue BIIO», DnexTpoHHbIE IIaKaThl HA
CD «ConpoTuBieHHE MaTepUaIoB», DNEKTPOHHBIE
miakathl Ha CD «Teopus MexaHU3MOB U MaLIUHY,
Onexrponnsle miakaTel Ha CD «TexHu4yeckas MexaHuKay,
OnexrponHbIe TUIakaTel Ha CD «OnekTpoobopynoBaHue
aBToMoOmIIel», kynmsman A2 Profi plus

AAT el =% VAaYAY AY

217 B1 Kommnproteprslii kimace. Yuebnas Pabouee mecto npemnogaBarerns. [Tocamognsie mecta
ayIUTOPHS AJIsl TIPOBEICHUS 3aHATHIHA oOyuaromuxcs (TI0 KOJIUIECTBY 00yUarOIINXCs).
JIEKIMOHHOTO THIIA, 3aHATHH ceMuHapckoro |[IpoexTop, mHTepakTHBHAsA Hocka. KommbloTepsl ¢
THUIA, KyPCOBOTO MPOEKTUPOBAHUS Joctynom B MHTEpHET
(BBIMTOTHEHHS KYPCOBBIX PaboT),

IpyHOIoBbIX U UHAUBUAYAJIbHBIX
KOHCYJIbTallui, TEKYLIETO KOHTPOJIA U
IPOMEXKYTOUHOH aTTecTanuy. [lomerieHue
302 BI [TouBennsrii My3eil. Yuebnas ayauropuss | Yuenmueckas nocka. Crenasl: [TouBennas kapra PA,

JUIsl TIPOBEICHUS 3aHSTHI JTEKIIHOHHOTO
THIA, 3aHATHH CEMUHAPCKOTO THIIA,
KypCOBOTO NPOEKTHPOBAHHUS (BHITOTHEHHS
KYypPCOBBIX pa0oT), IPYMIOBBIX U
HUHAMBUIYAJIBHBIX KOHCYJIbTALUH,
TEKYILEro KOHTPOJISL U IPOMEKYTOUHOU

MOYBEHHAS KapTa Poccuu, mOPTPETHl Y4eHBIX TIOYBOBE/IOB,
MTOYBEHHBIE MOHOJIUTHI, 00pa3iiel mouB. Kosuekmus
«Oxpacka MUHEpaJIoB U €€ MPUPOIa», KOJIEKIHUS
MarMaTu4eCKux FOprIX HOpO)I, KOJIJICKI WA
MeTaMOP(HUIECKUX MTOPOJI, KOJUICKITUS OCATOYHBIX ITOPO/I,
mkajia Mooca




9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIUXCS IO OCBOEHUIO JUCITUIIJIMHBI (MO Y JIS)

Metoanyeckue YKa3zaHus 1o OCBOCHUIO JUCHHUIIIMHBI

CamocrosTenbHas padoTa CTyICHTOB 110 HHOCTPAHHOMY SI3BIKY SIBIISIETCSI HEOTHEMIIEMOH COCTaBIISIIOIIEH Mpoliecca OCBOCHUS
IIporpaMMbl 00y4eHHs: WHOCTPaHHOMY sI3bIKY B By3e. CamocrosTenbHas padora cTyaeHToB (CPC) 0XBaThIBaeT BCE ACIEKTHI
M3y4eHHs] HHOCTPAHHOTO A3bIKA M B 3HAUUTEIBHOI Mepe OIpeeNnseT pe3yIbTaThl U Ka4eCTBO OCBOCHUS TUCIUIUIMHBI
«VIHOCTpaHHBIH SA3BIK ». B CBSI3U ¢ 9TUM IIaHUPOBAHUE, OPraHU3aLUs, BBIIONHEHUE U KOHTPOIb CPC 110 HHOCTpaHHOMY SI3bIKY
pUOOpETaroT 0c000e 3HAUCHUE U HYKIAIOTCS B METOJUYECKOM PYKOBOJICTBE H METOIMIECKOM OOECTICUeHHH.

OcHoBHas [1e7Ib METOJMYECKUX YKa3aHUH COCTOUT B 0OSCIICUCHNH CTYACHTOB HEOOXOIMMBIMU CBEACHHUSMU VISl yCIIEITHOTO
BBIIIOJIHEHHS CAMOCTOSITEIbHOM paboThl, B (OPMUPOBAHUN YCTOHUMBBIX HABBIKOB M YMEHUII [0 Pa3HBIM acleKTaM 00y4eHHs
HMHOCTPAaHHOMY SI3bIKY, O3BOJIFOLIMX CAMOCTOSITENIBHO PeIIaTh Y4eOHbIC 3aJa4H, BBIOIHATL Pa3HOOOpas3HbIe 3aJaHus.
Hcnonb3yss MeToauyecKue yKazaHUsl, CTYIEHTHI JOJDKHBI OBJIAJIETh CIEIYIOUIMMHU HABBIKAMU U YMEHUSMHU:

* IPaBUJILHOTO MMPOU3HOUIEHUS U YTEHHsI HA MHOCTPAHHOM SI3BIKE;

* MPOAYKTHUBHOTO AKTHBHOTO M IMACCHBHOI'O OCBOEHMS JIEKCHKH MHOCTPAHHOTO SI3BIKA;

* OBJIaJICHUS TPAMMATHYECKUM CTPOEM MHOCTPAHHOIO A3bIKa,;

* paboThl ¢ yueOHO-BCIIOMOTATEIbHOM JINTEPATypoi (CIOBApSMHU M CIIPABOYHUKAMHU [0 HHOCTPAHHOMY S3BIKY);

* IOATOTOBJIEHHOTO YCTHOTO MOHOJIOTMYECKOI'O BBICKa3bIBaHHsS HAa MHOCTPAHHOM SI3bIKE B IIPEJieNiax U3y4aeMbIX TEM.

Metoandeckrue peKOMEHAALUH [0 OJTOTOBKE POJIEBOM UIPhI

B cTpykType poneBoil Urpbl Kak IpoLEecca BbIAEISIOTCS CIEAYIOLME COCTABIIAIOLINE:

- TeMa;

- pouiy, B3ATbIE Ha ce0sl UTPAIOILUMU;

- ITPOBBIE JEHCTBHS KaK CPEICTBA pealln3alun ITHX POJIeH;

- UTPOBOE yNOTpeOIeHUE IPEIMETOB, T.€. 3aMEIIEHHUE PEANbHBIX BElLlel UIPOBBIMU, YCIOBHBIMH;

- peaibHbIe OTHOILIECHHUS MEX/1y UIPaIoIUMHU;

- CIOXKeT (coleprkaHue) — 00JacTh AeHCTBUTENILHOCTH, YCIOBHO BOCIIPOU3BOAUMAsI B UTPE.

B mporiecce posieBoit Urpbl 0TPadATHIBAIOTCS M yCBAUBAIOTCS:

1) aTHUYEeCKHEe HOPMBI U IIPaBHJIa IIOBEICHUS U OIPEICICHHbIE COLUATIbHBIC POIU B TOM WM HHOM 3THOKYJIBTYPHOM COOOIIECTBE;
2) 0COOEHHOCTH, XapaKTEePHbIE YePTHI, BOSMOXKHOCTH TE€X WJIM HHBIX COIIMAIIBHBIX TPYII WK ONPENeNICHHBIX KOJJIEKTUBOB —
QHAJIOrOB NPENNPUATHIH, UpPM, T.€. pa3IHUHbIe TUIIBI SKOHOMUUECKUX U COLUATIbHBIX HHCTUTYTOB, YTO BIIOCJIEICTBUU MOXKET OBITH
NIEPEHECEHO B COLMANIbHYIO TIPAKTHKY;

3) yMeHHs COBMECTHOM KOJIJICKTUBHOW AEATEILHOCTH;

4) KyIbTYpHBIE TPAAUIIUNA U HOPMBEI.

PoneBble Urphl, TeMa U CIOXKET KOTOPLIX OCHOBAH Ha COJEP>KaHUH TEKCTOB, WIITIOCTPUPYIOT IOBEACHUE B CUTYAI[MH MEXKYJIbTYPHOTO
OOIIeHNSI.

B xauecTBe mpueMoB, XapaKTEPHBIX JJIsI METOJa POJICBOII UTPbI, BBICTYNAIOT CIIENYIOLINE:

- IpYeM BOCCO3[1aHHUs1 KOMMYHHUKAaTUBHOTO KOHTEKCTa, KOMMYHHKATHBHON CUTYalluH;

- IpUEM BUPTYaJIbHON SKCKYPCUH, KOTOPBIH MOKHO OPraHM30BaTh KaK ¢ IOMOIIBIO TEXHUUECKUX CPEJICTB, TAK U C UCIOIb30BAaHUEM
peanbHBIX poTOMAaTEepPHAIOB B Y4eOHOH ayIUTOPHH,

- IpUEM JApaMaTu3alyy, HallPaBJICHHBIN HA CO3/laHUe YCIOBUM, MPUOIMKEHHBIX K YCIOBHAM PEaIbHOIO OOIIEHNS, CBS3aHHBIH ¢
CO3JIaHMEM CHUTYalluH OOIIEHUs, OTIpeIeIeHEM 1IeIH, PaCIpeaeICHUEM PoJIei;

- pueM pedIeKCUBHON nASHTUDUKAINHY, IPEANIOTAT AU UASHTU(PUKAIIMIO C 00BEKTOM OOIIEHUS U IOBECTBOBAHUE OT UIMEHU
9TOro 0OBEKTA.

Meroauyeckue peKOMEHIAUK 10 IIOIrOTOBKE INAJIOTa

B nporecce NOArOTOBKY K JUANIOTY CIIeLyeT BHUMATEIbHO U3yUUTh €I0 COJEP)KATENbHOE HAIOJIHEHUE, OIPEJeIUTh KOHKPETHYIO
CHUTYaIMIO 1 KOMMYHHKATHBHYIO 3a/1a9y oomenus. Heo6xoammo o0Ccy TuTh Bee pesiaraeMble BApUaHThl, BHE 3aBUCHMOCTH OT
COOCTBEHHBIX NPENOYTEHUH.

BynpTe MHUIIMATHBHBIM NAPTHEPOM IO OOIIEHUIO, @ He TACCUBHO OXKHMIAalTe BOIPOCOB CO CTOPOHEI cobecequrka. Heodxomumo
HayaTh Oecely ¢ KpaTKOro BCTYIUIEHHS — OOBSICHEHUS cuTyauuu. Jlanee cienyeT akTUBHO BeCTH Oecey: IpesiaraTb BApUaHThl AT
00Cy>KIeHHs, 3a]JaBaTh COOTBETCTBYIOIIE PEUSBOI CUTYallIM BONPOCHI, TPU HEOOXOANMOCTH II€PECTIPALINBATh, YTOUHITH MHEHUE
cobeceTHHKA, OCYLIECTBISTh IEPeX0]l OT OJHOIO BapHaHTa K IPyroMy, B 3aBeplIeHUe OecelIbl ociae 00CyKAeHUS BCeX BApHAHTOB
caMOMy TPEIUIOKHUTh penieHue. PereHne 10KHO JOTHYHO BRITEKAaTh U3 BCETO CKa3aHHOTO 000MMH TapTHEpaMu, He 3a0yIbTe MpH
9TOM ellle Pa3 IOMHTEPECOBAThCs MHEHHEM cobecequuKa. [Ipu aToM, 6e3yciioBHO, CleayeT cTapaThesl HCIOIB30BaTh pa3HOOOpa3HbIe
SI3bIKOBBIE CPEICTBA.

Metoanyeckue PEKOMEHAANHU 110 CAMOCTOATCIIBHOMY YTCHUIO

HpI/I paGOTe HaJl TCKCTOM BHCAYAUTOPHOT'O YTCHUSA HAa HEMCIKOM SI3bIKC HCO6XOZ[I/IMO BHUMATCJIbHO IIPOYUTATh TEKCT, 3aTEM
BBINMUCATL B TETPaZb BCE HE3HAKOMBIC CJIOBA, KOTOPBIC HYXXHBI JJId ITOJHOI'O IOHUMAHUA JaHHOT'O TEKCTA. Z[anee C IMOMOIIBIO CIIOBAps
HYXHO HaWTH PYCCKUE DKBUBAJICHTBI 9THUX CJIOB, IPUYEM BBIIIMCATh TOJIBKO OJWH 3KBHUBAJICHT, TO €CTh TO PYCCKO€ CJIIOBO, KOTOPOEC B
JAaHHOM KOHTEKCTE HanOoJIee IMOIHO COOTBETCTBYCT HEMCLIKOMY CJIOBY. Llanee HYXHO HOHp06OBaTI> YCTHO IIEPEBECTU TEKCT HA
pyCCKI/If/’I SA3BIK, MOJIb3YSACh COOCTBEHHBIM PYKOIIUCHBIM CJIOBAPEM U CIIMCKOM TEPMHHOB I10 TCKCTY, KOTOpblﬁ BbLaJI Ipe€nogaBaTeib.




